IKEA

FOR IMMEDIATE RELEASE

IKEA recalls KVIBY chest of drawers for repair

-

SINGAPORE, September 30, 2008 — IKEA kindly asks customers who have a KVIBY chest of drawers
with date stamp 0817 or earlier to contact Customer Service at 6786 6868 or the Exchange and
Returns Counter in the store, to receive a repair kit by post, free of charge. The kit comprises six drawer
knobs and fixing screws.

The date stamp appears on a label attached to the underside of the chest of drawers.
IKEA has received customer reports that a glass drawer knob has broken either during assembly or in

use, causing injury. The breakages are due to over tightening the screw fitting used to fix the drawer
knob to the drawer front.

All KVIBY chest of drawers produced with date stamp 0818 (yyww) and onwards are supplied with the
improved replacement fittings.

We do not compromise on product safety and therefore we recommend all customers concerned to
replace the KVIBY fittings.

We apologise for any inconvenience this may cause.

For more information, please contact:

Karen Chua Lars Svensson

Assistant Manager, Public Relations Country Marketing Manager

IKEA Singapore IKEA Singapore

DID  :+656379 1982 DID  :+65 6379 1970

Cell  :+65 82994345 Cell :+6593857185

Email : karen_chua@IKEAstore.com.sg Email :lars_svensson@IKEAstore.com.sg

IKANO Pte Ltd (IKEA Singapore) No. 60 Tampines North Drive 2, Singapore 528764 Tel: 6786 6868 Fax: 6786 6888 www.IKEA.com.sg



	FOR IMMEDIATE RELEASE
	IKEA recalls KVIBY chest of drawers for repair
	IKEA has received customer reports that a glass drawer knob has broken either during assembly or in use, causing injury. The breakages are due to over tightening the screw fitting used to fix the drawer knob to the drawer front. 


