MODEL PLUMBING SERVICE AGREEMENT

This Agreement is made the (day) of (month) 200 (year).

BETWEEN

(Name, address and Singapore Plumbing Society Registered Number of plumbing
contractor)

(“the plumbing contractor”)

AND

(Name and address of consumer)

(“the consumer” ) on the following terms.

TERMS OF AGREEMENT: -

1.

The plumbing contractor will undertake the plumbing service, at the place and
time described in the Schedule below.

The consumer will pay in full upon completion of the plumbing service at the
charges as set out in the Schedule below.

The plumbing contractor will carry out the plumbing service in a good and
workmanlike manner using best quality tools and equipment and will comply
with all relevant statutes, regulations or requirements of any competent
authority.A water service plumber warrants that he is a licensed water service
plumber and his licensed number with PUB is

The plumbing contractor shall be liable for any damage to the consumer’s and any
other person’s property if it is caused by the plumbing contractor’s negligence or
wilful act.

The plumbing contractor shall provide a three month warranty for the plumbing
services provided to the consumer.

The plumbing contractor shall provide a three month warranty for the parts
replaced or provided during the course of the plumbing service.



7. The plumbing contractor shall issue official receipts for all work done and
services provided in the course of the plumbing service

8. The consumer can terminate this agreement immediately by giving written notice
and if that is not possible by verbal notice to the plumbing contractor if: -

(a) the plumbing contractor commits any serious breach of this agreement or
fails to remedy to the satisfaction of the consumer within 2 days of
receiving a request to do so.

(b) In the reasonable opinion of the consumer, there is any repeated or
persistent failure by the plumbing contractor to provide service of an
acceptable standard.

9. The terms of the agreement may only be varied in writing, signed by both Parties
or their duly authorised representative.

10. The plumbing contractor and the consumer agree to use CASE Mediation Service

to resolve any dispute which may arise either during or after the completion of the
plumbing service.

SCHEDULE
DESCRIPTION OF THE SERVICE AND PAYMENT

The Site (Address): -

Type of service to be done: -

Payment: - S$

Signed for and on behalf of; -

Signature of Plumbing Contractor or his authorized representative

Signed for and on behalf of:-

Signature of the consumer or his authorized representative



