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2 October 2009
To: All CaseTrust Private Education Organisations (PEO) By Post & Email

NEW STUDENT PROTECTION SCHEME (SPS) PROVIDERS

We would like to inform you that the Pro-tem Council for Private Education has appointed five (5)
Student Protection Scheme (SPS) providers for the EduTrust Certification scheme which will replace the
CaseTrust for Education scheme.

During the transition of CaseTrusted PEOs applying for EduTrust certification, your school can sign up
with any of the five providers. Pro-tem Council for Private Education is organising a seminar in October
2009 to introduce the new providers and you will receive the invitation in due course.

For Escrow banks, Standard Chartered Bank is the new addition to the current providers. The current
Escrow banks; DBS and HSBC will continue to provide their services. HSBC Insurance and lLonpac

Insurance will be the new insurance providers.

The contact details for all the Student Protection Scheme providers are as follow and we advise all
interested PEOs to contact them directly.

A) INSURANCE

1. HSBC Insurance (Singapore) Pte. Limited
10 Eunos Road 8, #11-01 Singapore Post Centre

Singapore 408600

Ms Genna Ang Ms Christina Chng
6517 8323 (Office) 6517 8323 (Office)
9671 5922 (HP) 9760 2569 (HP)

E-mail: gennaang@hsbcinsagency.com.sg E-mail: christinachng@hsbcinsagency.com.sg

2. Lonpac Insurance Bhd
AEGIS Insurance Services Pte Ltd
(Administration Agency for Lonpac Insurance Bhd — Singapore)
15 Queen Street, #03-07, Tan Chong Tower, Singapore 188537
Tel: 6837 0306
Fax: 6837 0305
WwWw.aegisic.com

Mr Richard Tay Mr Evan Chng
9856 3573 (HP) 9387 0446 (HP)
Email: richard@aegisic.com Email: evan@aegisic.com
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B) ESCROW

3. DBS
Ms Susanna Ng Ms Lena Goh
6878 9887 (DID) 6878 1737 (DID)
Email: susannang@dbs.com Email: lenagoh@dbs.com
4. HSBC
Ms Audrey Tung Mr Jonathan Lee
Tel: 1800 216 9008 Tel: 6530 5255
Email: contact@hsbc.com.sg Email: jonathanlee@hsbc.com.sg

5. Standard Chartered Bank
Ms Jennifer Wong
6530 3267 (DID)
Email: Shu-Foong. Wong(@sc.com

NTUC Income, the current insurance provider for CaseTrust for Education’s Student Protection Scheme
will withdraw with effect from 1 November 2009. As the new insurers will need around two weeks to
process your Student Protection Scheme application, all CaseTrusted PEOs who only have Student
Protection Scheme with NTUC Income will need to sign up with any of the five providers by 15
October 2009. This deadline is not applicable to schools that already have an existing Escrow Account
and do not need Insurance under Student Protection Scheme, you can decide to sign up with the new
provider(s) after attending the above-mentioned seminar.

Please be advised that CaseTrust reserves the right to suspend the accreditation status of PEOs that do not
have a valid Student Protection Scheme at any point in time.

Should you have any query, please feel free to contact the CaseTrust Department via Tel: 6461 1800 or
Email: casetrust@case.org.sg

For enquiries on EduTrust matters, kindly email: MOE_CPE_Contaci(@moe.gov.sg

All rights and obligations under the CaseTrust for Education scheme would end with the implementation
of the EduTrust Certification Scheme.

This circular is for information purposes. You are advised to seek your own legal advice in respect of the
effects of the implementation of the EduTrust Certification Scheme on your current arrangements under
SPS and the Standard Student Contracts.

Yours faithfully,
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Seah Seng Choon (Mr)
Secretary
CaseTrust Advisory Council

Cc:  EDB, CPE and new SPS providers



