FAQs ON STUDENT TUITION FEES INSURANCE

1. What are the main features of the Student Tuition Fee Insurance?

The Student Tuition Fee Insurance indemnifies students for their tuition fees paid in advance to the PEO for the following events:


a. When circumstances listed in Paragraph 14 occur, or
Paragraph 14 states that “the SPS serves to protect the students’ fees in the event a PEO is unable to continue operations due to insolvency, and/or regulatory closure. Furthermore, the SPS protects the student if the PEO fails to pay penalties or return fees to the student arising from judgements made against it by the Singapore courts.”
b. Upon death or total permanent disability of the student.

Please see Annexes C1 to C3 of Full Information Kit for details of the Student Tuition Fee Insurance. 

2. What is “limits of liability”?   

The limits of liability refers to the maximum sum that the insurance company is liable to pay the insured student under the insurance policy.
3. What is the period of insurance offered by the Student Tuition Fee Insurance?

Please see Annex C3 of Full Information Kit.
4. What is the expected amount of insurance premium and how is it calculated?   

The expected amount of insurance premium depends on the insurance company’s fee structure. Please see Annex C3 of Full Information Kit or contact the insurance company for more information. 

5. What is the documentary proof of insurance coverage? 
A personal Certificate of Student Insurance will be given to all students insured under this Scheme to prove that the insurance cover is in place. This certificate is also important when making a claim on the policy.  

6. How does a student make a claim?


Please see Annex C3 of Full Information Kit.
7. Is there any additional document to be submitted to ICA for the Student’s Pass application for a student enrolled onto Student Tuition Fee Insurance? 

With effect from 1 Dec 2004, the Confirmation of Student Insurance (please see Annex D2 of Full Information Kit) needs to be included in the Student’s Pass application submitted to ICA.
8. Is the Student Tuition Fee Insurance provided by all PEOs?  

No. This insurance coverage is available only with PEOs that have applied and are approved by the CASE-endorsed insurance company. 
