<To be printed on company letterhead>
DECLARATION & UNDERTAKING
BY SPA AND WELLNESS BUSINESS APPLYING FOR
NON-REQUIREMENT OF THE SPA AND WELLNESS
PROTECTION SCHEME
DATE:

TO: CONSUMERS ASSOCIATION OF SINGAPORE (CASE)

Dear Sir,

Non-requirement of Spa and Wellness Protection Scheme

1. We hereby declare that we are *a CaseTrusted Spa and Wellness Business / applying
for CaseTrust Accreditation for Spa and Wellness Businesses. We also declare that we do
not provide pre-payment spa and wellness package(s).

2. On this basis, we hereby acknowledge that should the Consumers Association of
Singapore (CASE), in its sole discretion, grant us the non-requirement of a Spa and
Wellness Protection Scheme, we undertake :-

(a) to comply with such requirement(s) and conditions as may be imposed by
CASE arising from or in connection with our application for the said non-
requirement;

(b) should we decide to introduce pre-payment package(s), to notify CASE in
writing within seven (7) days of such decisions and to immediately take up the
Spa and Wellness Protection Scheme for the said pre-payment spa and wellness
package(s).

3. We declare that the information given above is correct.

4. We understand that if we make any false statement herein or elsewhere in support of
our application for non-requirement of a Spa and Wellness Protection Scheme and/or
breach the terms of the undertaking, CASE may in its sole and absolute discretion require
that we satisfy the prevailing requirements of the Spa and Wellness Protection Scheme or
withdraw any CaseTrust quality mark.

Yours Faithfully,

<Name of Organisation Head>
<Designation>
<Company Name>

* Please delete where appropriate



