EXPLANATORY NOTES TO THE STANDARD SERVICE AGREEMENT BETWEEN FOREIGN DOMESTIC WORKER EMPLOYER AND EMPLOYMENT AGENCY
Definitions

Service Fee – the Fees charged by the Agency as well as local charges

Placement Fee – i.e., overseas recruitment and training costs for the FDW

Services & Fees Schedule / Form A & B  

Form A – for use at start of business transaction

Form B – for replacement/s use only (based on the replacement policy as stipulated in the     

                original Service Agreement 

Third Party Mediation (Clause 9.2)

- Proceedings

If the Agency and the Employer (under clause 9.1) are unable to resolve the grievance(s) between them, the parties shall refer the grievance(s) or dispute to CASE for mediation.

The party making the complaint will then have to put in writing the grievance(s) and send it to CASE either through Fax: 6463 7048 or Email: casetrust@case.org.sg 

After reviewing the case, CASE will then schedule a date convenient to both parties for mediation.

More details about CASE Mediation Centre is available at www.case.org.sg/medi2.htm
Alternative Dispute Resolution Mechanisms (Clause 9.3)

- Proceedings

If the dispute (between Agency and Employer) cannot be settled by mediation, the dispute can be brought forward to the CaseTrust Dispute Resolution Board.

A date will then be duly scheduled. The board’s decision shall be final.

- Cost

An administrative fee of S$50.00 is chargeable.

Simplified Explanation of Terms

Precedence to Other Agreements (Clause 10)
In the event of there being any inconsistency between the terms of this Agreement and the terms of any other agreement (oral or written) entered into between the Agency and the Employer, the terms of this Agreement shall prevail and the terms of such other agreement shall be deemed to be amended to the extent necessary for it to be read as being consistent with this Agreement.  
Simplified Explanation: 

This contract supersedes any other agreement, whether oral or written.

Indulgence, Waiver, Etc (Clause 11)
No failure on the part of any party to this Agreement to exercise and no delay on the part of any party in exercising any right hereunder will operate as a release or waiver thereof, nor will any single or partial exercise of any right under this Agreement preclude any other or further exercise of it. 
Simplified Explanation: 

The right to take action on this agreement is not lost simply if the party does not exercise his rights immediately.

Remedies (Clause 12)
No remedy conferred by any of the provisions of this Agreement is intended to be exclusive of any other remedy which is otherwise available at law, in equity, by statute or otherwise, and each and every other remedy shall be cumulative and shall be in addition to every other remedy given hereunder or now or hereafter existing at law, in equity, by statute or otherwise.  The election of any one or more of such remedies by any of the parties to this agreement shall not constitute a waiver by such party of the right to pursue any other available remedies. 
Simplified Explanation: 

The rights under this agreement do not replace or inhibit any rights under all contracts.

Severability of Provisions (Clause 13)
If any provision of this Agreement or part thereof is rendered void, illegal or unenforceable by any legislation to which it is subject, it shall be rendered void, illegal or unenforceable to that extent and it shall in no way affect or prejudice the enforceability of the remainder of such provision or the other provisions of this Agreement.

Simplified Explanation: 

Any part of the agreement that does not go against any other existing law is still valid.

Third Party Rights (Clause 14)
A person who is not a party to this Agreement has no right under the Contracts (Rights of Third Parties) Act, Chapter 53B of Singapore or any other laws in any jurisdiction to enforce any term of this Agreement.

Simplified Explanation: 

Only parties to the contract can sue.


IMPORTANT

Employment Agencies are not allowed to amend the Service Agreement without the prior approval of their Accreditation Body. 

Employment Agencies who make amendments to this document without prior approval of their respective Accreditation bodies may have their Accreditation status withdrawn.
