	Consumer Survey on 

"Personal Care and Bath Product"


	We, Consumers Association of Singapore (CASE), are surveying the awareness of the safety of "Personal Care and Bath Product (including children's bath products)" and Consumer Behavior on "Personal Care and Bath Product".

The data obtained from this survey will be used only to compile statistics, and will not be used for other purposes. We appreciate your time in participating in the survey. Thank you. 

Survey Department
Consumers Association of Singapore
May – June 2010


 SQ1. Have you ever used or been using "Personal Care and Bath Product" these days? 
① Yes → [Proceed to Q1]          (2) No → [STOP here and do not proceed to complete the rest of questionnaire.]
	 A. Patterns of Consumer Behavior & Frequency of Usage


Q1. Please SELECT the "Personal Care and Bath Product" which you are using at present or have ever used. (Multiple answers allowed)  

(1) Hair Shampoo        (2) Hair Rinse/Conditioner       (3) Bubble Bath
       (4) Bath Oil 

(5) Facial Cleanser       (6) Body Cleanser/Soap          (7) Others (Pls specify____________)(i.e. lotion, cream)
Q2. Please TICK (√) the frequency of usage.

	 
	(1) Everyday
	(2) Every other day
	(3) 2 times a week
	(4) I don't use

	Q1. Hair Shampoo
	
	
	
	

	Q2. Hair Rinse (Conditioner)
	
	
	
	

	Q3. Bubble bath
	
	
	
	

	Q4. Bath oil
	
	
	
	

	Q5. Foam cleanser (Facial Cleanser)
	
	
	
	

	Q6. Body cleanser (Body Soap)
	
	
	
	

	Q7. Others (Specify                   )
	
	
	
	


Q3. Have you ever purchased Infant's or Children's Bath Products? 

① Yes                                (2) No → [Go to Q4.]

Q3-1. Please SELECT Children's Bath Products which you use at the present or have ever used. (Multiple answers allowed) 



(1) Children's shampoo     
(2) Children's lotion
 (3) Children's cream        
(4) Children's oil
        (5) Children's bath soap      (6) Others (Pls specify________________)

      Q3-2. Who are using Children' bath products? (Multiple answers allowed)

(1) Myself    (2) My children    (3) My grand children      (4) Others (Pls specify________________)

      Q3-3. When do you think children can start using children's bath products?

     
① Right after birth
         (2) 1 month after birth
(3) 3 months after birth     

(4) 6 months after birth  
 (5) Have not considered    (6) Others (Pls specify________________)

Q3-4. When do you think children should stop using children's bath products?

     
(1) Age 4  

(2) Age 7

(3) Primary School Level 1 – 3
     
(4) Primary School Level 4 – 6

(5) Others (Pls specify____________________)


Q3-5. Please TICK (√) the frequency of usage of children's bath products.

	
	①Everyday
	(2) Every other day
	(3) 2 times a week
	(4) I don't use

	Q3-5-1. Children's shampoo
	
	
	
	

	Q3-5-2. Children's lotion
	
	
	
	

	Q3-5-3. Children's cream
	
	
	
	

	Q3-5-4. Children's oil
	
	
	
	

	Q3-5-5. Children's bath soap
	
	
	
	

	Q3-5-6. Others 

(Specify                     )
	
	
	
	



Q3-6. Why do you use children's bath product? (Multiple answers allowed)

     
(1) It prevents children's skin or hair damage 

     
(2) It helps with children's skin or hair problem (for example, sensitive skin)

     
(3) Its content is more suitable for children than adult product.

     
(4) Its flavor or texture is more suitable for children

    
(5) Others (Pls specify____________________)


Q3-7. Where do you store children's bath product after use?

     
(1) On the bathroom floor 

(2) On the bathroom sink   

(3) On the shelf   

        (4) Others (Pls specify____________________)

	 B. Purchase Behaviour of Bath Product (All the product including children's product)


Q4. Where do you usually buy Bath Product? (Multiple answers allowed)

(1) Departmental store            (2) Discount store          (3) Personal Care store (i.e. Watsons’, Guardian)   
(4) TV Home Shopping Channel      (5) Online Shopping mall     (6) Others (Pls specify______________)

Q5. Where do you usually acquire information about Bath Product?  

  (1) Friends or acquaintances        (2) Reports on TV or newspaper/magazine      

  (3) Online shopping mall           (4) Product information site

  (5) Explanation by sales person      (6) Advertisement
  (7) Others (Pls specify____________________)

Q6. What do you mainly consider when choosing Bath Product? (Multiple answers allowed)

  (1) Price                     (2) Ingredients
   (3) Manufacturer 

  (4) Referral from acquaintance   (5) Packaging          (6) Organic content

  (7) Others (Pls specify____________________)

	 C. Awareness of Bath Product's safety


Q7. Have you ever experienced a "side effect" after using a Bath Product?

  (1) Yes (Go to Q7-1.)               (2) No. (Go to Q8.)

   Q7-1. (Only if answered YES to Q7) What did you do when you had a side effect? (Multiple answers allowed)
        (1) Sought medical treatment by a doctor

(2) Questioned the shop staff
        (3) Questioned the manufacturer or importing company  
(4) Stopped using the product 

        (5) Approached a consumer organisation     
        (6) Others (Pls specify____________________)

   Q7-2. (Only if answered YES to Q7) What do you think was the cause of the side effect?

      
(1) Chemical content of the product   
(2) Incorrect use or failure to follow indication or warnings of the product


(3) Inappropriate product for skin type
(4) Others (Pls specify ____________________)

Q8. (Only if answered NO to Q7) Have you ever been concerned about side effect while using Bath Product?

  (1) Yes (Go to Q8-1)        (2) No (Go to Q9)

      Q8-1. (Only if answered YES to Q8) Why are you concerned about side effect?

        (1) Chemical content of the product    (2) Incorrect use or failure to follow indication or warnings of the product

(3) Inappropriate product for skin type   (4) Others (Pls specify ____________________)

      Q8-2. (Only if answered YES to Q8) What do you do to minimize the side effect of a Bath Product? 
      (Multiple answers allowed)


(1) Wash thoroughly after use


(2) Reduce amount or usage

(3) Use bath products containing natural or organic content
  
(4) Use homemade bath products

(5) Others (Pls specify ____________________)

Q9. Do you think Endocrine Disruptor Chemicals (EDCs) or suspected EDCs are contained in Bath Product    (Including Children's Bath Product)?

  (1) Yes 


(2) No   

(3) I don't know

Q10. What would you do if "bath product" contain Endocrine Disruptor Chemicals (EDCs) or suspected EDCs? 
  (1) Discontinue use


(2) Reduce amount or usuage
  (3) Continue to use the product as usual      (4) Others (Pls specify________________)

	 D. Awareness of Labels and Advertisement of Bath Product


Q11. Do you read the labels and cautions on the bath product before purchase? 

  (1) Yes (Go to Q11-1)         (2) No (Go to Q12)


Q11-1. (If only answered YES to Q11) What is the label you carefully read before purchase? 
        (Multiple answers allowed)

     
(1) Ingredients
    (2) Indication (How to use)
(3) Cautions

               

        (4) Side effects
    (5) Manufacturing date
        (6) Others (Pls specify____________________)

    
Q11-2. (Only if answered YES to Q11) What do you think should be improved in labels on "bath 
        products"? (Multiple answers allowed)

   
(1) Font size               (2) Easy-to-understand descriptions      (3) Detailed usage indication
    
(4) Indication of cautions 
 (5) Accuracy                        (6) Indication of side effects

     
(7) Others (Pls specify____________________)

Q12. (Only if answered NO to Q11) What's the reason you don't read label and cautions on bath product?

  (1) Words too fine and small          (2) I have heard enough explanation from salesperson

  (3) I knew about the product already    (4) There wasn't any indication in the language I know
  (5) Others (Pls specify____________________)

Q13 Have you ever seen any advertisement of bath products?

  (1) Yes (Go to Q13-1)         (2) No (Go to Q14) 

       Q13-1. (Only if answered YES to Q13) Where did you see the advertisement? (Multiple answers allowed)


(1) TV or Radio      
   (2) Newspaper or magazine         (3) Internet 

      
(4) Product information site     (5) Others (Pls specify _________________)

       Q13-2. (Only if answered YES to Q13) Do you trust the advertisement?

  
(1) Trust a lot               (2) Trust            
(3) Don't quite trust                
        (4) Don't trust at all    
   (5) Others (Pls specify____________________)

	Consumer Survey on Awareness of 

Endocrine Disruptor Chemicals (EDCs) 


	‘Endocrine Disruptor Chemicals (EDCs)' are exogenous chemicals that affect the physiologic function of endogenous hormones and disrupt the endocrine system and adversely affect the health of the subject and its descendants.  They are commonly referred to as 'environmental hormones'. 


Q14. Have you heard of environmental hormones (Endocrine Disruptors) before? 

  (1) Yes (Go to Q14-1)         (2) No (Go to Q15) 

    Q14-1. (Only if answered YES to Q14) Where do you usually acquire information about Endocrine   Disruptor Chemicals (EDCs)?

       (1) TV or Radio         
(2) Newspaper or magazine   (3) Internet

       (4) At School or work or home   (5) Civil organisation
 (6) Others (Pls specify____________________)

Q15. How serious do you think are the effect of Endocrine Disruptors (EDCs) to humans and environment? 

  (1) Very serious     (2) Mostly serious      (3) Not so serious       (4) Not serious at all

Q16. Which of the products do you think has Endocrine Disruptors (EDCs)? 

	Products
	Possibility of containing Endocrine Disruptors (EDCs)

	
	(1) I'm concerned that it contain EDCs
	(2) I don't think it contains EDCs
	(3) I'm not sure

	Q16-1. Plastic container (Including baby bottle)
	
	
	

	Q16-2.  Canned food & beverage
	
	
	

	Q16-3.  Personal care & Bath product
	
	
	

	Q16-4.  Cosmetics
	
	
	

	Q16-5.  Plastic bag
	
	
	

	Q16-6.  Plastic wrap
	
	
	

	Q16-7.  Furniture and wallpaper
	
	
	

	Q16-8.  Kitchenware
	
	
	

	Q16-9.  Household insecticide
	
	
	

	Q16-10. Imported produce/fish/meat product
	
	
	

	Q16-11. Playroom mat
	
	
	

	Q16-12. Synthetic clay
	
	
	

	Q16-13. Toy
	
	
	

	Q16-14. Stationery
	
	
	

	Q16-15. Synthetic resin clothes
	
	
	

	Q16-16. Computer
	
	
	

	Q16-17. Telephone/Cordless telephone
	
	
	

	Q16-18. Sanitary napkin
	
	
	

	Q16-19. Paint
	
	
	

	Q16-20. Flooring
	
	
	

	Q16-21. Wet tissue
	
	
	

	Q16-22. Detergent
	
	
	

	Q16-23. Others (Pls specify _______________)
	
	
	


Q17. Please answer the following questions on Endocrine Distuptors (EDCs). 

	
	Are you aware of

EDCs?
	(ONLY if you are aware of EDCs) 

What do think about the seriousness of EDCs' affect to humans?
	(ONLY if you are aware of EDCs) 

What do you think is the extent of consumer exposure to EDCs?

	
	(1) I'm aware of 
	(2) I don't know
	(3) Serious
	(4) Not serious
	(5) I don't know
	(6) High exposure
	(7) Low exposure
	(8) I don't know

	Q17-1
	Dioxins
	
	　
	　
	　
	　
	　
	　
	　

	Q17-2
	Bisphenol A
	
	
	
	
	
	
	
	

	Q17-3
	DDT
	
	　
	　
	　
	　
	　
	　
	　

	Q17-4
	Furans
	
	
	
	
	
	
	
	

	Q17-5
	Parabens (Ethylparaben, Methylparaben, Butylparaben, Propylparaben, etc.)
	
	
	
	
	
	
	
	

	Q17-6
	Phthalate
(DEHP, DHP, BBP, DprP, DBP, DCHP, DPP, DEP)
	　
	　
	　
	　
	　
	　
	　
	　

	Q17-7
	PCBs
	　
	　
	　
	　
	　
	　
	　
	　

	Q17-8
	Permethin 
	　
	　
	　
	　
	　
	　
	　
	　

	Q17-9
	Cypermethrin 
	　
	　
	　
	　
	　
	　
	　
	　

	Q17-10
	benzophenone
	　
	　
	　
	　
	　
	　
	　
	　

	Q17-11
	Triclosan 
	
	
	
	
	
	
	
	

	Q17-12
	cadmium 
	
	
	
	
	
	
	
	


	 Questions for statistics


	Age
	 ① 10's     (2) 20's     (3) 30's    (4) 40's    (5) 50's    (6) Others

	Gender
	 ① Male    (2) Female

	Highest Educational Qualification
	 (1) High school (Secondary School)

 (2) College or University (JC/Pre-U, Polytechnic, University)
 (3) Graduate school (Postgraduate qualifications)
 (4) Others

	Marital status
	 (1) Single  (2) Married  (3) Others

	Occupation
	 ① Farming, fishery, and related employee        

 (2) Self-employed     

 (3) Business owner             
 (4) Sales/Service    

 (5) Office work         

 (6) Technicians

 (7) Administration (Congress men, high position officials, managers, etc.)  

 (8) Professionals/Freelance professionals (Professor, Medical Doctor, Lawyer, Artist, etc.)

 (9) Factory worker       
 (10) Laborer     

 (11) Professional soldier       

 (12) Homemaker        

 (13) Student      

 (14) Unemployed              

 (15) Others (Pls specify:                     )

	Participation in Civil organization
	 (1) Yes      (2) No             


♣  Thank you very much for taking part in the survey. ♣
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