MEDIA RELEASE
 
3 September 2007
 
CASE TAKES COURT ACTION AGAINST A SECOND COMPANY
 
 
The Consumers Association of Singapore (CASE) has commenced an action in the High Court for a declaration and / or injunction against Global Europ (Asia) Pte Limited for breaching the Consumer Protection (Fair Trading) Act (CPFTA), namely by exerting undue pressure on consumers.  This is the second company that CASE is taking to court since it took action against Orion’s Belt Network in October 2006. 
 
Like Orion’s Belt Network, Global Europ is also in the timeshare industry.
 
To date, at least 52 cases have been filed against Global Europ, of which at least 21 are unresolved. Consumers generally complained of undue pressure, misleading or false claims or violation of the 3-day cooling off period.
 
Through its unfair trade practices, Global Europ told the consumers they could assist them to:
· terminate their contracts with the timeshare companies; and / or

·  “reinstate” their timeshares (if already terminated); and/or

·  acquire a buyer for their timeshares; and/or

· “upgrade” their existing timeshares to a lifestyle program called “Asialinx” (or “Vanasia”)

 

Some of the consumers wanted to claim amounts ranging from $100 to over $17,000 from Global Europ, totalling $155,478.80.

 
Global Europ also sold a lifestyle program called “Asialinx” (or “Vanasia”).
 
Some consumers said they were made to stay for hours within Global Europ’s premises while the staff took turns to talk to them.
 
CASE had attempted to stop Global Europ’s unfair practices by inviting it to sign a Voluntary Compliance Agreement (VCA). However, Global Europ declined to sign the VCA.
 
Global Europ’s current address is 31 Sultan Gate.  It was formerly located at Maxwell House. According to Accounting Corporate & Regulatory Authority (ACRA) records, Global Europ is in the business of “leisure lifestyle enhancement programme” and it has an issued ordinary share capital of $2.
