JOINT PRESS RELEASE BY CASE AND OBN
 
5 September 2007
 
CASE AND ORION’S BELT NETWORK AGREES ON OUT-OF-COURT SETTLEMENT
 
 
The Consumers Association of Singapore (CASE) and Orion’s Belt Network (OBN) timeshare termination company have come to an out-of-court settlement after CASE filed a Writ of Summons for declaration/injunction proceedings against OBN.
 
In October 2006, CASE had commenced legal action against OBN after receiving similar complaints against the company within a short span of time. It was the first time that CASE had invoked its power under the Consumer Protection (Fair Trading) Act to commence injunction proceedings.
 
In August this year, both CASE and OBN came to a settlement after a mediation session at the subordinate courts. OBN agreed to: -

 

·  Abide by the injunction

·  Refund the consumers who have pending or unresolved cases filed with CASE as at the date of settlement and have not been heard by the Small Claims Tribunal

·  Pay CASE costs to be agreed or taxed

·  CASE and Orion Belt have agreed to issue a joint press release

 

CASE agreed to work hand in hand with OBN.

 

The amount of money OBN has agreed to refund to individual consumers ranges. The amount of costs to CASE has yet to be determined.

 

OBN has agreed to work with CASE closely in future to avoid such matters coming up again.

