
CASE conducted a survey between October and November 2011 on the surcharges 
imposed by taxi operators. The following is compiled based on the information 
received from the written replies and websites of the taxi operators. 
 
CASE has not received a response from TransCab. 
 
 

 

Comfort 
Delgro* 
 

SMRT Prime Premier SMART Midnight 
Surcharge 
(50% of 
metered 
fare) 
 

Yes (12 mn 
to 5:59 am) 

Yes (12 mn 
to 5:59 am) 

Yes (12 mn 
to 6 am) 

Yes (12 mn 
to 5:59 am) 

Yes (hours 
not stated) 

 

Peak Hour 
Surcharge 
 

Comfort 
Delgro 

SMRT Prime 
 

Premier SMART 

Mondays to 
Fridays 
(35% of 
metered 
fare) 
 

Yes (7 am 
to 9:30 am) 
 
Not 
applicable 
on public 
holidays 

Yes (7 am 
to 9:30 am) 
 
Not 
applicable 
on public 
holidays 
 

Yes (7 am 
to 9:30 am) 
 
Not 
applicable 
on public 
holidays 

Yes (7 am 
to 9:30 am) 
 
Not 
applicable 
on public 
holidays 

Yes (7 am 
to 9 am) 

Mondays to 
Saturdays 5 
pm to 8 pm 
(35% of 
metered 
fare) 
 

Yes 
 
Not 
applicable 
on public 
holidays 

Yes 
 
Not 
applicable 
on public 
holidays 

Yes 
 
Not 
applicable 
on public 
holidays 

Yes 
 
Not 
applicable 
on public 
holidays 

Yes 

 
 
*ComfortDelgro owns Comfort taxis and CityCabs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Public 
Holiday 
Surcharge 
($1) 
 

Comfort 
Delgro 

SMRT Prime Premier SMART 

Where the 
public 
holiday falls 
on a Sunday 
and the 
following 
Monday is a 
holiday, the 
Public 
Holiday 
Surcharge 
will be 
payable up 
to the 
midnight of 
Monday. 

Yes 
 
From 6 pm 
on the eve 
to midnight 
of the 
following 
Public 
Holidays : 
 
New Year’s 
Day, 1st and 
2nd days of 
Chinese 
New Year, 
Hari Raya 
Puasa, 
Deepavali 
and 
Christmas 
Day 
 

Yes 
 
From 6 pm 
on the eve 
to midnight 
of the 
following 
Public 
Holidays : 
 
New Year’s 
Day, 1st and 
2nd days of 
Chinese 
New Year, 
Hari Raya 
Puasa, 
Deepavali 
and 
Christmas 
Day 
 

Yes 
 
From 6 pm 
on the eve 
to midnight 
of the 
following 
Public 
Holidays : 
 
New Year’s 
Day, 1st and 
2nd days of 
Chinese 
New Year, 
Hari Raya 
Puasa, 
Deepavali 
and 
Christmas 
Day 
 

Yes 
 
From 6 pm 
on the eve 
of Chinese 
New Year 
to midnight 
of the 2nd 
day of 
Chinese 
New Year 
 
From 6 pm 
to midnight 
of New 
Year’s Day, 
Deepavali, 
Hari Raya 
Puasa and 
Christmas 
Day 
 

Yes 
 
From 6 pm 
on the eve 
to midnight 
of the 
following 
Public 
Holidays : 
 
New Year’s 
Day, 1st and 
2nd days of 
Chinese 
New Year, 
Hari Raya 
Puasa, 
Deepavali 
and 
Christmas 
Day 
 

 
 

Central 
Business 
District 
(CBD)  
Surcharge 
($3) 
 

Comfort 
Delgro 

SMRT Prime Premier SMART 

Mondays to 
Saturdays 
(5 pm to 
midnight) 
 
Applicable 
for trips 
starting 
from the 
CBD area 
 

Yes 
 
Not 
applicable 
on Public 
Holidays 
 

Yes 
 
Not 
applicable 
on Public 
Holidays 

Yes 
 
Not 
applicable 
on Public 
Holidays 
and when 
midnight 
surcharge is 
payable 

Yes 
 
Not 
applicable 
on Public 
Holidays 
and when 
midnight 
surcharge is 
payable 

Yes 

 



 
 

Location 
Surcharge 
 

Comfort 
Delgro 

SMRT Prime Premier SMART 

Changi 
Airport and 
Changi Air 
Freight 
Centre 
 
Fridays to 
Sundays 
from 5 pm 
to midnight 
($5) 
 
All other 
times ($3) 
 

Yes Yes Yes Yes  

Airport 
Police 
Station and 
Airport 
Logistics 
Park of 
Singapore 
 
Fridays to 
Sundays 
from 5 pm 
to midnight 
($5) 
 
All other 
times ($3) 
 

Yes   Yes  

Changi 
Airport 
 
Fridays to 
Sundays 
from 5 pm 
to midnight 
($5) 
 
All other 
times ($3) 
 

    Yes 

 



Location 
Surcharge 
 

Comfort 
Delgro 

SMRT Prime Premier SMART 

Marina Bay 
Sands 
 
Mondays to 
Saturdays 
from 5 pm 
to midnight 
($3) 
 

Yes     

Marina Bay 
Sands 
 
Sundays 
and Public 
Holidays 
from 6 am 
to midnight 
($3) 
 

 Yes   Yes 

Marina Bay 
Sands 
 
Mondays to 
Saturdays 
from 5 pm 
to 11:59 pm 
($3) 
 
Sundays 
and Public 
Holidays 
from 6 am 
to 11:59 pm 
($3) 
 

  Yes   

 
 
 
 
 
 
 
 
 
 
 
 



 

Location 
Surcharge 
 

Comfort 
Delgro 

SMRT Prime Premier SMART 

Resorts 
World 
Sentosa 
($3) 
 

Yes Yes Yes Yes Yes 

Seletar 
Airport ($3) 
 

Yes Yes Yes Yes Yes 

Singapore 
Expo 
Centre ($2) 
 

Yes Yes Yes Yes Yes 

 


