CaseTrust

170 Ghim Moh Road, #05-01
Ulu Pandan Community Building
Singapore 27 96 21
Tel: 6461 1800 Fax: 6463 7048
Email: casetrust@case.org.sg

Cé‘?éTrust

26 September 2013
Circular to all Accredited Spa and Wellness Businesses

Dear Sir / Madam,

COMPLIANCE OF THE SPA PROTECTION SCHEME

CaseTrust would like to remind all Spa & Wellness accredited businesses that collect pre-payments to
ensure that all its pre-paying customers are correctly covered under the Spa Protection Scheme
according to CaseTrust criteria A7, B5, C5 (which is enclosed)

® Accredited business is to provide insurance coverage for each customer who made pre-payment
including, but are not limited to packages, gift vouchers, and membership fee.

e Temporary insurance cover note is to be issued upon every pre-payment made.

e Accredited business is to accord a cooling-off period of at least 5 working days (exclusive of
Saturdays, Sundays and Public Holidays) to allow customers to seek full refund of payment made
if they do not wish to proceed with the services offered.

e Accredited business is to write in to CaseTrust department giving satisfactory explanation
whenever there are no temporary insurance cover notes issued for 15 continuous calendar days.

Regular checks including mystery shopping will be conducted to ensure compliance. Companies
found to have breached CaseTrust requirements would be subjected to disciplinary actions which
include but are not limited to warnings, suspensions and/or expulsion.

Detailed criteria pertaining to protection of prepaid customers are enclosed.

Should you require further clarification, please call the CaseTrust Department at Tel: 6461 1800 or
Email: casetrust@case.org.sg

Thank you.

Yours sincerely,

Lee Lup Poon
Assistant Director, CaseTrust

ct/gwpl/lip
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