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1 Introduction

CaseTrust is the Consumer’s Association of Singapore’s (CASE) department for accreditation of
business or companies who have made a commitment towards fair trading and transparency to
consumers.

This document shall describe the business context and user requirements of the CaseTrust team. The
features indicated here are intended to provide the functionalities, capabilities and work flow of the
new system to capture Application, Assessment and Accreditation process.

2 CaseTrust System Overview

2.1 Scope

The CaseTrust system shall receive online submissions from businesses who wish to be CaseTrust
accredited, to demonstrate their commitment towards their consumer for fair trading practices. It
will go through a process of submitting application documents along with approvals or rejections
performed in the system by key users of the CaseTrust team. The system shall also accommodate
assessment activities through Accreditation process, based on certain guidelines as set forth in the
guidelines of CaseTrust Singapore.

Scope of this project is to create a new system in CRM Dynamics 365 system to manage the CaseTrust
Accreditation process, a portal for business to submit application and supporting documents
submissions and Events Registrations and a portal for Assessment organizations to manage and submit
the assessment process.

3 Submission of CaseTrust Application from Business Application
Portal

User will navigate to the portal URL and login to their account by entering valid mail id and
Password.
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@ TeBiz| Time Management Syster: X @ Login - CASE Trust Application - X = “ — o *
€ C A Notsecure | casetrustazurewebsitesnet/Use o 2 % 4 f »O@ :
M Gmol @8 YouTube BF Mops @ Download Somple. @ ISTQB Papers Free.. @ Agile Methodology-.. @ My B2 CaseTrust Applicati.. @) Pearson VUE - Dash.. BB Membership Recor.. % Paraphrasing Tool

Cz{?eTrust
v

LOGIN

Creale an account

Forgol password?

9 170 Ghim Moh Road

Type here to search ) T 25°C Partly sunny
VP

o After clicking on login button system will direct user to Online Application
Submission page.

@ Tebiz| Time Management Systern X @ CaseTrust - CASE Trust atic X + v - a *
« C AN casetrust azurewebsites.net 2w 4 f aO0@ :
™ Gmail YouTube B Maps @ Download Sample.. @ ISTQB PapersFree.. @) Agile Methor @ MyTess BE CaseTrust Applicati.. @@ Pearson VUE-Dash.. [ Membership Recor.. S Paraphrasing Tool |

Welcome akash w@totalebizsolutions.com | Logout

N
CaseTrust A NEW ONLINE APPLICATION SUBMISSION DASHBOARD

Online Application Submission

Business Particulars Head of Organisation Terms & Conditions

R Application Details =

uired supporting document(s) according to

{Max of 15 MB per attachment)

SELECT FILES. PLEASE CLICK 'SELECT FILES'

H P Type here to search

On Login page a new user can click on “Create Account” and System will direct him/her to
Registration page.
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@ TeBiz| Time Manzgement Systen X @ Login - CASE Trust Application P X + v o = X
& > C A Notsecure | casetrustazurewebsites.net/User/Login @ % b f 0@ :
M Gmail @8 YouTube B Maps @ Download Sample.. @) ISTQB Bapers Free.. @ Agile Methodology: @ MyTes BN CaselrustApplicati.. @) Pearson VUE-Dash.. B8 Membership Recor.. % Paraphrasing Toal |

C?seTrust
W

akash.w@totalebizsolutions.com

LOGIN

Forgot password?

170 Ghim Moh Road #05-01 U]

°
H A Type here to search

@& 25°C Partly sunny

@ TeBiz| Time Management Syster X @ Casetrust| Login x o+ “ — o *
€ C A Notsecure | casetrustazurewebsitesnet/User/Registration o 2 % 4 f »O@ :
M Gmail @ YouTube BF Mops @) Downlosd Sample.. @ ISTQBPapers Free.. @ Agile Methodology... @ MyTe8S B CaseTrust Applicati.. (@) Pearson VUE- Dash.. BB Membership Recor.. ' Paraphrasing Too

Cz{?eTrust
v

Registration

REGISTER

H P Type here to search

o User will fill all the Mandatory fields and click on Register, system will display below
message and a mail with a verification link will be sent to the user mail id with which
he/she created the account:
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@ TeBiz| Tine Management Syster X @ Casetrust [ Login x + v - o x
« G A Notsecure | casetrustazurewebsites. net/User/Registratior e @ % i f xO@:
M Gmod B VouTuoe EP Mops @ Downlood Semple. @ ISTQ8 Popers Free.. @ Agik Methodoloay: . @ MyTess BB CoseTrst Applicatl. (@) Pearson VUE - Dosh B Membership Recor.. %y Paraphrasing Tool

CQ’:Trust
wJ

Registration

G2 Reply RQReply All G Forward &M

Wed 09-11-2022 11:40

CRM Administrator <crmadmin@case.org.sg>

Your account is successfully created!
To mmAprajita Kumari

@ if there are problems with how this message is displayed, click here to view it in a web browser.

‘mUT\ON: This email originated from outside of the organization. Do not click on links or open attachments unless you recognize the sender and know the content is safe.

Hi Aprajita,
‘We are excited to tell you that your account is successfully created. Please click here to verify your account.

Regards,
System Admin.

o After clicking on it system will display below page and user will be able to login from
the portal with that account:

Cz{?eTrust
\¥

9 170 Ghim Moh Road #05-01 Ulu
Pandan Community Building
Singapore 279621

L NA

= NA
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If User will forget the password, he/she can click on “Forgot Password” and the system will
direct user to forgot password page.

@ TeBiz| Time Management Syster X @ Forgot

< C A Notsecure | casetrust.azurewebsites.net
M Gmol @8 YouTube BF Mops @ Downlosd Somple. @ ISTQBPapersFree.. @ Agile Methodology-.. @ MyTeBs B¥ CaseTrust Applicat £-Dash.. B% MembershipRecor. & Paraphrasing Tool

Welcome akash w@totalebizsolutions.com | Logout

44 NEW ONLINE APPLICATION SUBMISSION DASHBOARD

C:g?eTrllst
v

Forgot Password

susMmIT

e User have to enter registered email address and click on submit button. System will
send Reset password link to user’s mail id with below message displayed on the

screen.

@ TebBiz| Time Management Syster X Forgot Password - CASE Trust A X = v - o *
€ C & Notsecure | casetrustazurewebsites.net/Use ord & % fr»0@
M Gmsil @ YouTube BF Maps @ DownloadSample.. @ IS Free.. @ Agile Methodology. @ MyTeds BB CaseTrust Appi @ Pearson VUE - Dash.. B8 Membership Recor.. % Paraphrasing Tool |.

Welcome akash.w@totalebizsolutions.com | Logout

4 NEW ONLINE APPLICATION SUBMISSION DASHBOARD

Ca.r'?t"'l"rust
v

Forgot Password

akash.w@tolalebizsolutions.com

Reset password link has been sent
Hur emai

SUBMIT

E £ Type here to search

e User will go to the mail id and reset password by using that link.
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Once user logged in successfully system will display “Online Application Submission” page where
user have to fill all the mandatory fields which are marked as “*”.

@ TeBiz| Time Management Syster X @ CaseTrust - CASE Trust Applicatic. X =

&« C A Notsecure | casetrustazurewebsitesnet

M Gmail @B YouTube BF Maps @

wrioad Sample.. @ ISTE Papers Free.. @ Agile Methodology... @ MyTe8s B8 CaseTrust Applicati.. @) Pearson VUE - Dash.. B8 Membership Recor.. & Paraphrasing Too

Welcome akash.w@totalebizsolutions.com | Logout

44 NEW ONLINE APPLICATION SUBMISSION DASHBOARD

Online Application Submission

Business Particulars Head of Organisation Terms & Conditions

2, Application Details -
Application C: v Application Type ~
Nature of Business * v Accreditation Scheme * ~

ase upload the required supporting document
ion scheme:(Max of 15 MB per attachment)

Accreditation Scheme Document(s) Required

Spa & Wellness Massage Establishment (ME)

L or Declaration Letter if
i \ SELECTFILES.. | PLEASE CLICK 'SELECT FILES'
not under ME Act)

CaseTrust

VTA for Motoring Latest Financial State
Businesses submitted tc

Annual Retumns
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@ TeBiz| Time Management Syster X @ CaseTrust - CASE Trust Applicatic. X = v - a x
&« C A Notsecure | casetrustazurewebsites.net 2% i fF 0@ :
™M il @ YouTube BF Maps @ Download Semple @ ISTQE Papers Free. le Methodology: @ MyTeBs RE CaseTrust Applicati @ Pearson VUE - Dash, 8 Members| &y Paraphrasing Tool
T T UtURN (PP
Business Particlars o Organisation pp—
S Application Details -

CaseTrust Basic v ~

Bridal v CaseTrust fo eliness Busine

Bridal itd Bridal Itd.

Small[Sales Tumover <§1M, Non - G¢ v

ocument(s) Required < Please upload the required supporting document(s) according to

the accreditation scheme:(Max of 15 MB per attachment)
CaseTrust fo
Busines:

Spa & Wellne: Massage Establishment (ME)
Licence (or Declaration Letter if

not under ME Act)

SELECTFILES... | p| EFASE CLICK 'SELECT FILES'

CaseTrust-SVTA for Motoring Latest Financial Statements &% (WWW ENTRANCE-EXAM NETH x
Busi 5 submitted to ACRA as part of
Annual Returns Form

CaseTrust-RCMA for Renov. Latest Tax Return Form B, C or
Businesses C-S submitted to IRAS
CaseTrust for Renov.
Businesses
CaseTrust for Storefront (Basic &

Gold)
CaseTrust-HACOS for Hair &

H P Type here to search

@ TeBiz| Time Management Syster: X @) CaseTrust - CASE Trust Applicatic X =4 ~ = o ®

<« C A Notsecure | casetrustazurewebsites.net = %« & F & 0O @

Papers Free. @ Agile Methodology @ MyTeBs QR CaseTrust Applicati @ Pearson VUi B

8 Membership Recor.. Sy Paraphrasing Toal

M Gmail @B YouTube EF Maps @ Download Sample @ 157C

Directors
@, Particulars of Business +
@, Address Registered with ACRA +
(@ Additional Information +

Consultants

Previous = Next

@ 170 Ghim Moh Road #05-01 Ulu

H P Type here to search

10
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@ TeBiz| Time Management Syster X @ CaseTrust - CAS x  + w o o x
« C A Notsecure | casetrust azurewebsites.net 2 % & F »0O@ :
M Gmol @ YouTube BF Mops @ Downlosd Somple. @ ISTQBPapersFree.. @ Agile Methodology = %, Paraphrasing Too

K

Samuel 58383838

@, Particulars of Business =

? Please enter outlet address, if you are applying for CaseTrust for Spa & Wellness Business Scheme.

7 Please enter showroom address, if you are applying for CaseTrust for any other Scheme.

H P Type here to search

@ TeBiz| Time Management Syster X @ CaseTrust

« C A Notsecure | casetrust.azurewebsites.net
M Gmol @ YouTube BF Mops @ Download Sample. @ 1STQB Free.. @ Agile Methodology t Applicati.. (@) Pearsan VUE
1 2
abe xXyz
562156 76327637
sam@gmail.com 87
333222331 www.bridals com
M ¥ Moana J
co 78368732
32673672 meana@gmail.com

Business Profile(Max of 15 MB per attachment)
SELECTFILES .. | p| EASE CLICK 'SELECT FILES'

a7 (WWWENTRANCE-EXAM NETH x

@, Address Registered with ACRA =

om/Qutlet address

Same As S

H P Type here to search

e (Click on radio button “NO” to “Yes” if you want same as showroom/outlet. If user
want different address to register with ACRA the he/she have to enter it manually.

11
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@ TeBiz| Time Management Systerr X @Y CoseTrust - CASE Trust Applicatic X

<« C & Notsecure | casetrustazurewebsitesnet

M Gmal @B YouTube Y Msps @ Downlosd Sample.. @ ISTQB PapersFree.. @ Agile Methodology

Business Profile(Max of 15 MB per attachment)

SELECTFILES.. | p| pASE CLICK 'SELECT FILES

(W ENTRANCE-EXAM NET)-|

@, Address Registered with ACRA

Same As Showroor utiet address

() Additional Information

Consultants

Previous

Next

Bl 2 veerecosenen

@ TeBiz| Time Management Systen X @ CaseTrust - C

<« C A Notsecure | casetrustazurewebsitesnet

M Gmal @B YouTube BF Maps @ D @ is1ask

Free.

® Agie Methodoiogy

Business Profile(Max of 15 MB per attachment)

SELECTFILES. . p| EASE CLICK 'SELECT FILES'

& (WWW ENTRANCE-EXAM NET)

@, Address Registered with ACRA

Same As Showroom/Outlet addre

abc

562156

(@ Additional Information

Consultants

Previous = Next

e Click on “+” button

12
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@ Telliz| Time Management Systen X @ CaseTrust - CASE Trust Applicats: X
3 *»06 :

“ C A Notsecure | casetrustazurewebsites.net
€.Dash. B MembershipRecor. % Paraph ool
UE-Dash. [BE MembershipRecor. 4 Paraphrasing Tool |

BY Coselust Applicsi.. @) Pe

M Gmal @ VouTube Y Maps @ DownloadSample. @ ISTOE Papers Free.. @) AgileMemodology.. @ M

(© Additional Information
Consultants m

Previous = Next

n 2 Type here to search

o System will display Additional information field to be filled by user.

Tt Applicat: X |

@ Tebiz| Time Management Syster: X @ CaseTrust - CAS

g % & F 0@ :

& C A Notsecure | casetrustazurewsbsites.net
% Paraphrasing Tool |

2 Mos @

onVUE - Dash.. B8 Me

@ MyTess B8 Cosem

PapersFree.. @) Agile Methodology

(©® Additional Information

ed from any
ot limited te

Previous = Next
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@ TeBiz| Time Management Syster X @ CaseTn

Trust Applicatic X

casetrust azurewebsites.net

@ x4 f

@ Download Sample.. @ ISTQR Papers Free.. @) Agile Methodology... @ M

B8 CaseTrust Applicati.. @ Pearson VUE - Dasl

N Parapheasing Tool |
(@ Additional Information

Test 1

22

sultants

Previous = Next

Click on “Next” button. System will direct you to next tab to fill the “Head of

Organisation” details.

@ TeBiz | Time Management Syster X @ CaseTrust - CASE Trust Applicat X +
€« C A Notsecure | casetrustazurewebsites.net/#

Mi Gmail BB YouTube BF Maps @ D

wnload Sample.. @ 1STQ8 Papers free.. @) Agile Method

wst Applicati.. @) Pearson VUE -

ash.. BB Membership Recor

Welcome akash wi@fotalebizsolutions.com | Logout

C{s‘t‘Trust
L@ J

i NEW ONLINE APPLICATION SUBMISSION DASHBOARD

Online Application Submission

susness Patcurs AR “ EEpp—

(D Head of Organisation

Salutation v

Previous Next

H £ Type here to search




0
CASE

7eBs

Automate - Engage - Transform

CASE-CaseTrust

15

@ Tebiz | Time ManagementSyster X @) CaseTrust - CASE Trust Appiicatc. X o v - o x
<« C A Notsecre | casetrustazurewebsitesnet/# * r a0 @ :
M Gmal @ VouTube BF Maps @ Download Sample.. @ ISTQBPapersFree.. @ Agile Methodology... @ MyTeBs BE CaseTrust Appiicati.. (@ Pearson VUE-Dash.. BE Membership Recor.. 4 Paraphrasing Tool .

Welcome akash.wi@lotalebizsolutions.com | Logout

N
CaseTrust 4 NEW ONLINE APPLICATION SUBMISSION  DASHEOARD

Online Application Submission

fiead of Groanaton “

() Head of Organisation

Ms. v Heena K

BA 56625236

heena@gmail com

Previous Next

n £ Type here to search

Click on next button after filling all the mandatory fields in Head Of Organisation
page. System will direct user to next tab “Outlet” where user have to upload
“Detailed list of Outlets”

@ TeBiz| Time Management Syster X | @ Caselrust - CASE Trust Appiicat. X | o v - B x
<« C A Notsecure | casetrustazurewebsites.net/# 2 % 3 f 0@ :
M sl B YouTube BP Maps @ Downiosd Sample.. @ ISTQR Papers Free.. @ Agile Methodoiogy... @ MyTeBs BB Caserust Appiicati (@) Pearson VUE- Dash.. B Membership Recor.. ' Parapheasing Todl |

Welcome akash w@totalebizsolutions.com | Logout

i NEW ONLINE APPLICATION SUBMISSION DASHBOARD

Online Application Submission

Business Particulars Head of Organisation Outlet Terms & Conditions

@ Outlet =
Detailed List of outlets*(Max of 15 MB per attachment)
SELECT FILES . | PLEASE CLICK'SELECT FILES'

« Click here to download template for outlet file upload,

Previous Next

n P Type here to search

Again click on next and system will direct user to next tab which is “Terms and
Conditions” tab. User will click on check box to agree with terms and conditions of
CaseTrust.
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@ TeBiz| Time Management Syster X @ Caselrust - CASE Trust Applicats: X =+ ™
€« C A& Notsecure | casetrustazurewebsites.net/#

e« i F»0@
M Gmail @B YouTube B Maps @ Downlosd Sample.. @ ISTQBPapersFree.. @ Agile Methodology... @ MyTes BE CaseTrustApplicati.. @) Pearson VUE - Dash,

B Membership Recor.. =4 Paraphrasing Tool |

Welcome akash.wi@totalebizsolutions.com | Logout

CaseTrust

A NEW ONLINE APPLICATION SUBMISSION DASHBOARD

Online App

Business Particulars Head of Organisation

« If you are only browsing the website of CaseTrust, the Consumers Association of Singapore ("CASE") does not capture data that allows it to
identify you individually.

ication Submission

et Terms & Conditions

« CaseTrust adopts CASE's Privacy Policy, which is available on CASE's website at hitps:/\www.case.org.sg/dataprotection.aspx.

| agree

Previous  Next

e Click on Draft and the application record will be saved in draft and system will

display below message:

@ TeBiz| Time Management Syster X @) CaseTrust - CASE Trust Applicatic % @ Accreditation Scheme Active ACL X ‘ +

-
« C @ casetrustapplication.azurewebsites.net

c @ x + 0@ :
M Grail @B YouTube BF Maps @ Download Sample.. @ ISTQB Papers Free..

@ Agile Methodology... @ MyTeBS BE CaseTrust Applicati.. @ Pearson VUE- Dash.. BB Membership Recor.. 4 Paraphrasing Tool |

Your CaseTrust Application has been saved as a Draft
Please access your draft application(s) via the Dashboard to

make amendments or submit the application to CaseTrust for
processing

2 Type here ta search

Now click on Dashboard and system will direct user to dashboard page where user
can find all the records submitted as well as saved as draft.
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@ Tebiz| Time Management Systen X CaseTrust - CASE Trust Applicatic X 4 ~ = a X

« C' A Motsecure | casetrustazurewebsites.net e a i F B

M Gmail @B YouTube BF Maps @ Download Sample.. @ ISTQB Papersfree.. @ Agile Methodology... @ MyTeds BE CaseTrustAp @ Pearson VUE- Dash..  BE Membership Recor.. Sy Paraphrasing Tol |

Welcome akash.w@totalebizsolutions.com | Logout

A NEW ONLINE APPLICATION SUBMISSION DASHBOARD

TeBiz | Time Management Syster. X @) Cacelrust - CASE Trust Applicatic X = ~ - =} x

@ TeBiz| Time Management Systen X Dashboard - CASE Trust Applica. X 8 Accreditation Scheme Aclive AC. X \ + ~ - a E
< C & asetrustapplicationazurewebsites.net/Home/Dashboard G e % i+ fFaO@:
M Gmail @B YouTube BF Maps Download Sample. ISTQE Papers Free.. @ Agile Methodologyi.. @ MyTeS B CaseTrust Appi @ Pearson VUE- Dash..  BE Membership Recor.. % Paraphrasing Toal |.

Welcome Anuj. S@totalebizsolutions.com | Logout

CaseTrust A NEW ONLINE APPLICATION SUBMISSION  DASHBOARD

Dashboard
Business Name Application ID  Applicatien Created  Application Submiss Status Stage Sub Stage
1 Bridal Itd. 08-11-2022 09-11-2022 Draft Application Pending complete ap =
2 |Bridal ltd AP2022110028  07-11-2022 07-11-2022 New Application Pending complete ag @
3 |Banking ltd. AP2022110027 07-11-2022 07-11-2022 New Application Pending complete ap @
4 |Banking Itd. AP2022110026 07-11-2022 07-11-2022 New Post-Assessment  |License Agreement | @
5 |Confectionery AP2022110025 07-11-2022 07-11-2022 New Application Letter of Acceptance @
6 Bridals Itd AP2022110024 07-11-2022 07-11-2022 New Post-Assessment  |License Agreemant | L
7 |Banking Itd. AP2022110023 07-11-2022 07-11-2022 New Post-Assessment  |License Agreement | @
8 Departmental stores| AP2022110022 07-11-2022 07-11-2022 New Post-Assessment  |Letter of Acceptance -
9 Banking Itd. AP2022110021 07-11-2022 07-11-2022 New Post-Assessment  |Letter of Acceptance o
10 Books Itd AP2022110020 05-11-2022 05-11-2022 New Assessment Letter of Acceptance @

e The one which are saved in draft are editable and depicted with pencil icon where as
those which are already submitted are in read only mode and shown as eye icon.

@ TeBiz | Time Management Syster X @ CaseTrust - CASE Trust Applicatic X =+ v - a x

<« C A Notsecure | casetrustazurewebsites.net 2% 4 5 »0@ :

M Gmeil @ YouTuse BY Maps @

s Sample.. @ 1STQB Papersfree.. @ Agile Methodolgy:.. @ MyTeas BN CaselrustAppicati.. @) PearsonVUE- Dash. BB Membership Recor.. Sy Paraphrasing Tool|

Welcome akash.w@totalebizsolutions.com | Logout

CaseTrust A NEW ONLINE APPLICATION SUBMISSION DASHBOARD

TeBiz | Time Management Syster: % @ CaseTrust - CASE Trust Applicatic X | = v a  x
@ e | Time Management Syster X @ Dsshooard - CASE Trust Applics: x| B8 Accreditation Scheme Active AC X |+ v - B X
<« C & casetrustapplication azurewebsites net/Home/Dashboard cew + 5 x0@ :

M Gmail @ YouTube B Maps @ Download Sample.. @ ISTOB Papers Free.. @ Agile Methadology:.. @ TesS QW Caselrust Applicati.. @) Pearson VUE - Das B8 Membership Recor.. S Paraphrasing Tool |.

Weicome Anu].S@totalebizsolutions.com | Logout

N
CaseTrust A NEW ONLINE APPLICATION SUBMISSION DASHBOARD

Dashboard
Business Name Application ID  Application Created Application Submiss Status Stage Sub Stage

1 |Bridal Itd. 09-11-2022 09-11-2022 Draft Application Panding complete ap

2 Bridal Itd. AP2022110028 07-11-2022 07-11-2022 New Application Pending complete ap @
3 Banking Itd. AP2022110027 07-11-2022 07-11-2022 New Application Panding complate ap @
4 Banking Itd. AP2022110026 07-11-2022 07-11-2022 New Post-Assessment  License Agreement | ®
5 Confectionery AP2022110025 07-11-2022 07-11-2022 New Application Letter of Acceptance @
6 Bridals Itd AP2022110024 07-11-2022 07-11-2022 New Post-Assessment  License Agreement | @
7 Banking hd. AP2022110023 07-11-2022 07-11-2022 New Post-Assessment  License Agreement | @
8 Departmental storas |AP2022110022 07-11-2022 07-11-2022 New Posi-Assessment  Letter of Acceptance ®
9 Banking Itd. AP2022110021 07-11-2022 07-11-2022 New P Letter of plan @
10 Baoks Itd AP2022110020 05-11-2022 05-11-2022 New Assessment Letter of Acceptance ®

e By clicking on pencil icon system will redirect user to the application page and the
user can submit the record from there.

e Click on Submit from the Online Application Submission Page

17
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@ TeBiz | Time Management Syster X @) CassTrust - CASE Trust Applicat. X =
€ C & Notsecure | casetrustazurewsbsitesnet e x & f 0@ :

™ Gmail @B YouTube B Maps @ Download Sample.. @ ISTQB Papers Free.. @ Agile Methodology:.. @ MyTeBS B CaseTrust Applicar @ Pearson VUE - Dash..  B% Membership Recor.. S Paraphrasing Tool |

Welcome akash.w@totalebizsolutions.com | Logout

C:fs‘eTrust #4 NEW ONLINE APPLICATION SUBMISSION ~ DASHBOARD

TeBiz | Time Management Syster: X @) CaseTrust - CA catc x4 v x

@ TeBiz | Time Management Systern X @) CaseTrust - CASE Trust Applicat. X [ Accreditation Scheme Active ACC X | =+ v - o x
« C @ asetustapplicationazurewebsitesnet/# s ¥ i fFRO@:
M Gmail € vouTuse BF Maps @ Download Somple. @ ISTOBPapersires. @ Agle Memosoiogy.. @ MyTess B8 CaseTrustAppicat. @) PearsonWUE-Dash. B8 Membersnip Recor. Sy Paraphrasing Tool |

Welcome Anuj. S@totalebizsolutions. com | Logout

CaseTrust A NEW ONLINE APPLICATION SUBMISSION DASHBOARD

Online Application Submission

Business Particulars Head of Organisation “ Terms & Conditions

« If you are only browsing the website of CaseTrust, the Cansumers Assaciation of Singapore ("CASE") does not capture data that allaws it to
identify you individually.

+ CaseTrust adopts CASE's Privacy Policy, which is available on CASE's website at htips://www.case.org protection.asp:

| agree
IE SAVE DRAFT

System will display below message and the application report will be submitted and display
in CRM Application Module.

4 Submission of Assessment Documents from Business Application
Portal

e After successful submission of CaseTrust application, CaseTrust will vet the
application and contact the business if required.

e Once all the necessary details received by CaseTrust from Business then CaseTrust
HOD approves the Letter of Acceptance (LOA).

e After this the application is moved to Assessment Stage. Once the application is
moved to Assessment stage then one email is being triggered from CRM to
informing business that, they need to upload new set of documents through
Business Application portal. These documents are required for Assessment.

18
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SANDBOX

; Attach File g Insert Template ‘ ~ GZ Insert Signature B3 Proce

< = 3 B Send Save J Save & Close O Refresh E% Check Access

fome . - PR
Assessment items lacking for CaseTrust accreditation process - MotorCars - saved
lacent N Email - Email ~
inned N Email Related
ork
Npe— From @ CRM Administrator (Offline)
\ctivities
To K& MotorCars
leports
Cc
mers
Bee
ompany
j sessment items lacking for CaseTrust accreditation process — MotorCars
EEEs Subject As: t items lacking for CaseTrust accreditat MotorC
Fa
< Font - Size - B T U &£ A== En EEE@ Xt %, s @l ] Je¢ D ’3)[1-7@
Dear Mr. Babu K,
ASSESSMENT FOR CASETRUST ACCREDITATION FOR CaseTrust (SJA-Jewellery Business)
We received part of the sssessment items. However, we noticed the following items that are required for assessment has yet to be submitted:
According to the terms and conditions in CaseTrust's information kit, your application will be considered Null & Void by 28 Jan 2023 if the full set of assessment items were not submitted to
CaseTrust.
For any clarification, please contact the undersigned at DID: 64611836 or Email: sysadmin@case.org.sg.
Vours sincerely,
System Administrator
System Administrator
Vorkplace &

After receiving the above email business needs to log in to application portal again
and open the Dashboard page.

e From Dashboard business user needs to identify the respective application (for

which LOA is approved and business received the email regarding document upload
for Assessment).

e User needs to click on the respective records ‘Eye’ icon.

C:fs‘eTrust
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CaseTrust Application Portal

4 NEW CASETRUST ONLINE APPLICATION SUBMISSION DASHBOARD

Dashboard

Business Name Application ID  Application Created Application Submiss Status Stage Sub Stage
1 TestLegalEntity AP2023021420 19-02-2023 19-02-2023 New Application Letter of Acceptance | @ I
‘ . Page 10 v View 1-10f 1

e The record will be opened and after opening and business will be able to see the
‘Assessment Documents’ tab, within the application record.
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A NEW CASETRUST ONLINE APPLICATION SUBMISSION DASHBOARD

Onln"le App“cat‘on Su meSSIOH Application |d - AP2023021420
Assessment |d - PE2023020285

Business Particulars Contact Particulars Outlet Terms & Conditions Assessment Documents

e Upon clicking on the ‘Assessment Document’ tab user will be able to see a page to
upload multiple documents together. At one shot user can upload 10 different
documents. All the file types will be accepted by system to upload including zip file.

e When user wants to upload multiple documents needs to click on the ‘Documents’
button.

e The ‘X’ button indicates the deletion of the attached file (before upload).

e Upon clicking on ‘Upload’ button the file will be uploaded to portal and will be saved
in CRM.

Online Application Submission Application Id - AP2023021420
Assessment Id - PE2023020285

Business Particulars Contact Particulars m Terms & Conditions Assessment Documents

(@) Uploaded Documents -

(@) Assessment Documents -

o Documents

Assessment Document(Max of 15 MB per attachment)

Choose File | No file chosen Document Description
Remarks:
“
Choose File | No file chosen Document Description
I
~

UPLOAD

Previous Next

e Once the upload is successful user will be able to see the below success message.
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