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                            Are you a consumer that needs assistance?

                                                                        The Consumers Association of Singapore (CASE) is a non-profit, non-governmental organisation that is committed towards promoting consumer interest.

                                                                            

            


				

				

				
				
			
                
                                    
                    Submit a Complaint                
            
            
                                    
                  

                

            
		

				

				
				
															[image: ]															

				

					

		

				
			
								
				
			        
	            
                            Are you a business owner looking to accredit your business?

                                                                        
CaseTrust is the accreditation arm of CASE, and is Singapore's de facto standard for companies who wish to demonstrate their commitment to fair trading and transparency to consumers.
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                            Important Notice!

                                                                        CASE would like to alert consumers to phishing emails impersonating its officers. In these emails, the senders provided fake ticket numbers to recipients’ claims/disputes, and asked them to click on a chat icon to access third party websites to receive updates or to receive monetary compensation.

Consumers who receive similar emails are advised not to click on the links and not to disclose personal information and bank details to any third party.

CASE Alerts Consumers on Phishing Email
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                            Important Notice!

                                                                        CASE would like to alert consumers to phishing emails impersonating its officers. In these emails, the senders provided fake ticket numbers to recipients’ claims/disputes, and asked them to click on a chat icon to access third party websites to receive updates or to receive monetary compensation.
Consumers who receive similar emails are advised not to click on the links and not to disclose personal information and bank details to any third party.
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			Resources
		

				

				
				
							Tools and information developed by CASE to ensure consumers like you are treated fairly, safely and honestly.						

				

				
						
					
			
					

								
				
			Our Blog
		

				

				
				
							Through CASE In Point, we discuss consumer issues and shed light on CASE’s role in protecting and empowering consumers.
						

				

				
				
					
			
						
							
							
						Read More
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			Price Kaki
		

				

				
				
							Download the mobile application to compare the prices of everyday necessities and hawker food to stretch your hard-earned money
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			Fuel Kaki
		

				

				
				
							A retail fuel comparison website to help you compare prices and promotions across different retailers
						

				

				
				
					
			
						
							
							
						Read More
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A quarterly publication that brings you the latest trends and issues on consumer matters
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			How CaseTrust protects you?
		

				

				
				
							CaseTrust, the accreditation arm of CASE, promotes fair and ethical trading among businesses so that
 you can shop with confidence.						

				

				
						
					
			
								
				
			        
	            

            
                            
                                    

            
            
        

            
                            Prepayment Protection

                                                                        
Mitigate potential losses for your prepayment by shopping with accredited businesses under selected CASETrust schemes.
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                            Accredited Businesses List 

                                                                        
Allowing you to identify companies with good business practices when shopping.
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                            Industry Engagement

                                                                        
Engaging different trade associations to jointly promote good business practices and raise industry standards.
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						170 Ghim Moh Road, #05-01 Ulu Pandan Community Building 
Singapore 279621					
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Important Notice!

CASE would like to alert consumers to phishing emails impersonating its officers. In these emails, the senders provided fake ticket numbers to recipients’ claims/disputes, and asked them to click on a chat icon to access third party websites to receive updates or to receive monetary compensation.

Consumers who receive similar emails are advised not to click on the links and not to disclose personal information and bank details to any third party.
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