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President's

Message

Dear readers,

Buying a car can be both an exciting and nerve-
wracking experience. On one hand, we look
forward to the joy and convenience of having
our own car. On the other hand, we may be
concerned that you are not getting the best
value for the high price which we pay for the
car. Thus, itisimportant for consumers to equip
themselves with as much knowledge as possible
before buying a car.

There are many factors to consider before you
make thatfinal decision to get your car. Besides
the technical aspects about engine capacity,
fuel consumption, comfort etc., you should
also consider other important factors that will
have a significant bearing on your finances.
In this issue, the Competition and Consumer
Commission of Singapore (CCCS) highlights
some useful pointers to look out for before you
commit to your purchase.

The motor vehicle industry remains one of
CASE’s biggest concerns due to high number
of complaints regarding defects in pre-owned
cars. Assuch, CASE has developed the Standard
and Functional Evaluation (SAFE) Checklist to
guide consumers through the tedious and
complicated process of buying a pre-owned
car.Read onto find out how the SAFE Checklist
can help buyers.

Besides finding out more about the process
of buying a car, consumers should also
understand more about the need to maintain
your car. Some may have heard horror stories
of how some unscrupulous workshop owners

charge consumers for excessive repairs that
may not have been necessary, just so they
can profit on an unsuspecting consumer. The
Automobile Association of Singapore provides
a few important tips that will help you in the
process of selecting a workshop, so you don’t
have to worry should the need arises.

Our friends from CHOICE in Australia are also
kind enough to share what consumers should
dowhen your carneeds towing. Though from a
foreign source, their adviceis still relevantin the
local context. It is useful for you to bear these
tipsin mind and so you will not panic if your car
breaks down or when caught in an accident.

Finally, CASE recently launched Price Kaki (on a
pilot basisin three towns), a mobile application
to help consumers compare in-store prices
of common household items, groceries, and
hawker food through a single platform. Read
on to find out how Price Kaki can help you
compare, choose and stretch your dollar.

Lim Biow Chuan
CASE President
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Selecting a Suitable Car

When dealing with car repair problems, it can be a time-consuming process
to select the right shop. Asking the right questions is key. Learn important
tips that will help you select the most suitable shop.

As a car owner, you will require the service of a car repair workshop at some time or another. So it
isa good idea to find a local car repair workshop that you can trust, and one that does not hand
you a hefty bill each time you send your car in for repairs. Repairing a vehicle can be costly, so
selecting your repairer carefully can be a real advantage. However, before you select a repairer,
here are some things you should do that will help you find a suitable car repair workshop.




Shop around before car trouble strikes. If you
are in a rush to get your car to the shop, your
judgement might be clouded as you may feel
under pressure to make a hasty decision in
order to get your car back as soon as possible;
ratherthan saving money or receiving top-notch
service.

Always do your research and ask around your
network for references. Often the best referrals
come from friends and family who have had
experience with workshops. Getting a word-
of-mouth referral from friends and family can
also mean you will get honest insight about
their experience with those repair workshops,
which can help you save money or avoid a scam.

When you have a few references - find out
more information about them online as this
will give you a better idea of the workshops.
Your friends and family could have provided
you with great advice with the repairs shops
they have experienced, but they might not have
covered all of your options or had a major car
issues that needed attention. Read some online
reviews from other consumers about how they
felt about the service offered to them.

Do not choose based solely on price. While
price may affect your choice, do not just opt
forthe cheapest price. Whilst the cheapest rate
may not always come with the worst service,
the most expensive rate might not also offer
the highest level of service. Find out if there is
any warranty for the repair job done and the
type of guarantee the workshop provides on
repairworks. Warranties can vary greatly among
workshops, so ask about them ahead of time.
Use a common repair, such as brake work, as
your guide.

As a consumer, you have theright to ask a shop
about things like their credentials, experience,
customer service, and warranty policies.
Remember to ask about the certifications and
accreditations the workshops might also hold.
It would be more assuring to know that there
is some form of affiliation or accreditation to
the workshops recognised and certified by a
reputable organisation or association.
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Find outifyour problem requires a specialist repairer. A general repairer
may not have the skills and equipment to fix more vehicle-specific
repairs such as air conditioning or an automatic transmission repair.

Always get an estimate of the repair works from the workshop. Written
estimates can assure you that the shop is not going to keep tacking
on unnecessary services. Additionally, written estimates that are far
from the same can mean that a shop has charged you for unnecessary
repairs and parts replacement. It may also signify that the workshop
could have misdiagnosed the problem.

Let the workshop mechanics explain to you so that you understand.
Very often, mechanics may speak in jargon that someone unfamiliar
with cars might not understand.

Find out if the workshop is familiar with your car’s make. Make sure
you are aware of the problem and the required repairs before you
choose from one of the car repair workshops in your area.

Ifyou feelthatyou are still unsure of how to select a reliable workshop,
you can always seek a third party opinion. Contact the Automobile
Association of Singapore at 6333 8811 to find out more about our
approved workshops or visit our website at https://www.aas.com.
sg for more information.
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Towing the Lille

— Taken for a Ride?

Some tow truck companies will try to take advantage of drivers after an
accident. Here’s what to do if your car needs towing.

It's impossible not to stress out when you’ve had a bingle: you're in shock, there’s traffic banking
up behind you and all you can think about is getting your car off the road and getting out of there.
Then suddenly a tow truck driver arrives to move your car and you're so relieved you could just
about kiss them.

But do you just go with the first tow truck to arrive on the scene and trust that they’ll take care
of you? We'll talk you through what to do, what to watch out for, and what the rules are around
tow trucks in your region.

“Whileitis safe to use most tow truck providers, if you have a crash and your vehicle is not drivable
we recommend you call your insurer as soon as possible and let them organise the tow,” a Royal
Automobile Club of Queensland (RACQ) spokesperson says. “Insurers may have limits on how
much they will pay for towing after a crash and you don’t want to be caught out of pocket.”

Remember too that it’s illegal for anyone to harass or coerce you into buying goods or services,
so don’t let anyone pressure you into accepting a tow if you’re not comfortable with it.
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With accident towing paperwork, any dodgy deviations from standard practice will be buried in .
the fine print, so make sure you take the time to read it thoroughly. (Hard to do when you're still

shaking from the car crash, we know, but five minutes’ reading time could save you months of

pain in the long run.)

Many states (in Australia) have regulated forms issued by the state government, so if it looks more
like a brochure or a contract than a standard form, be suspicious.

“Don’tsign any documents at the scene of an accident except the regulated towing authorisation
forms. The form should only collect appropriate information about the car and contact details,
and you should get a copy,” says Campbell Fuller, the Insurance Council of Australia’s general
manager of communications and media relations.

Some towing companies take advantage of your state of mind after an accident and get you to
sign dodgy documentation while you’re frazzled and unlikely to check the fine print. This is known
in the industry as ‘carnapping’.

Along with giving towing companies permission to tow your vehicle, some of these contracts
also contain particularly unpleasant terms, like locking you into using a particular repairer who'll
charge you (or your insurer) inflated fees for repairs or storage.

“If you get locked into charges over and above what your insurer covers under your policy, you
may be left to foot the bill, so always contact your insurer before signing anything,” an RACQ
spokesperson says.
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Contact your insurer

Before you do - or sign - anything, call your
insurance provider. They may be able to
organise a tow for you and tell you what to
expect.

Check your cover

Towing cover varies from insurer to insurer
and you may not be covered for towing. It’s a
good idea to review your product disclosure
statement to check your policy’s limits.

Don’t sign on the dotted line

Never sign a blank or incomplete towing
authority form. Make sure it includes the full
address of where the caris being towed to and
the towing fee.

Read the fine print

Always read theterms and conditions on any form.
If it looks suspicious, don’t sign it - you could be
signing up for more than you bargained for.

It’s your choice
You get to decide where your car is towed to.

Take your time

If you need time to consider your options, get
the cartowed to your home. That way you won’t
be charged storage fees and you can make a
decision when your head’s clearer - although
you may end up having to pay for two tows.

Th
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Article contributed by the Competition and Consumer Commission of Singapore (CCCS)

Buying a Car:

Dream ..

Nightmare?

Many dream of owning the latest
fancy car, but the process of buying
a car and ensuring that you have
made an informed decision is not
an easy one. How do you prevent
your experience and purchase from
turning into a nightmare?

There are several elements in the purchasing
process that can be novel to a consumer. For
example, when you enter a showroom, you
would find yourself with plenty of options and
sales staff eager to serve you. A lot of detailed
information on new and used cars will also be
presented to you. Some models boast of their
fuel and energy efficiency, while others, of their
safety features and cutting-edge technology.

While a car is an exciting purchase, reviewing
the technical aspect of cars, the COE price
package, theinsurance coverage, and purchase
agreements as well as loan terms can be a
daunting task for many as the hefty price tag
comes with a long-term commitment.

The motoring industry has been one of the
industries with the highest number of consumer
complaints received by CASE each year. Hence, it
isimportant foryou to do research and be alert
to unfair trade practices so that you can better
safeguard yourinterests. A hasty decision could
resultin furtherlosses down the road. How can
you shop smart and make an informed decision
when buying a car?

BUYERS BEWARE,
PROTECT YOURSELF
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6 Smarter Ways To
Buy A Motor Vehicle

Understand Contract
Terms & Conditions

« Obtain customer copy of signed sales contract

« Contract must clearly indicate all agreed warranty, service
packages and car accessories,
Certificate of Entitlement (COE),

road tax and insurance CONTRACT
- Commit verbal agreements in Terms & Conditions
writing
« Be aware of payment terms and
schedules

« Negotiate for lowest amount of
deposit to minimise risk

« Include all refund arrangements
in contract

« Do not sign on blank forms

Check COE
Terms & Conditions

+ COE in price package listed as
conditional or unconditional
guarantee?

+Number of bids and bidding
sequence regardless of COE
condition

« COE rebate level (if any)

«Deposit requirements when
bidding for COE

« Refund policy following failure to
secure COE within the number of
bids agreed

Contact CASE on Unfair
Trade Practices

Contact CASE at 6100 0315
orsubmitcomplaintonline
at www.case.org.sg

Infographics by the Competition anc umer Commission of Singapore
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Issues & Solutions

Dear CASE,

I recently bought a vacuum cleaner and requested
for delivery to my home. However, when the vacuum
cleaner arrived the next day, it was dusty around
the corners and had scratches on the side of it. Not
thinking much of it, | cleaned it up and started to use
it. After three months, the vacuum cleaner became
defective, so | took it back to the shop to ask for an
exchange. The staff there told me that the validity for
one-to-one exchange was only for a month and that
if | wanted, I could only send it for repairs.

1 was shocked by their response and felt | should be
entitled to an exchange since the vacuum cleaner was
defective. What should I do in this situation?

A

Dear CASE,

1 was walking in a shopping mall when | got pulled in by
a salesperson promoting a skincare product. She told
me to take a seat and proceeded to apply the product
on my hand while explaining its benefits. | was taken
aback by this but I could not even get a word out or
reject her. She then started to sell me the product
and told me that this price will not be available again
while holding on to my arm the whole time. l initially
refused and said no but she kept insisting that this
will be a good buy. | was in a hurry to meet my friend,
so | finally relented and paid the few hundred dollars
just to get out of that situation. | am hoping for a full
refund as | never intended to purchase anything from
them in the first place.

We want to hear from you!

Have a story to share? Email it to
editorial@case.org.sg (max. 200 words).




Itis an act which states a
motor vehicle dealer has
to inform the consumer of
its refund policy in writing
before he collects any
deposit from them.

Must do so within a
reasonable period.

What happens if there is a dispute?

The motor vehicle dealer bears the burden
of proof that he has complied with the
requirements under the regulations.

S—

‘The
Consumer

Otherwise, the
dealer cannot retain
the deposit or any
part of it.

If the consumer requests, obtain
a written statement from the
financial institution stating the
unsuccessful outcome of the
loan application.

11 '55
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Consumer

Happenings

Consumer Outreach at Singapore
Management University

CASE was happy to be at Singapore Management University (SMU) in
October to share with students their consumer rights, how they can
protect themselves, and the role of mediation as an alternative dispute
resolution avenue. Students also participated in a role-playing exercise
to understand how stakeholders in a consumer transaction interact
with one another.
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Price Kaki Roadshows

To raise awareness and adoption of our brand new mobile app, Price
Kaki, CASE organised roadshows at Toa Payoh HDB Hub and Jurong
Point on 6th October and 21st to 27th October respectively. Consumers
learned more about how to use the app to search and compare prices
of common household items, groceries and hawker food.

brought
= -

Memory Game

-




PRICE KAKI

Your go-to price guide

Do you shop in Jurong West,

Availabl Apple’
Tampines or Toa Payoh? 1 Store and Goog

App Store and Google
Play from
28 September 2019!

ownload on the

s D o on
@& AppStore | P> Google play

) PRICE KAKIIS here

to help you compare prices
and discover promotions for
household items, groceries,

and hawker food! e
What can you do \ /31 easy steps to \
' with Price Kaki? " look for items
o Compare prices and discover promotions 1 Choose between groceries or
for around 3,000 household items and hawker food.

groceries sold in NTUC FairPrice, Giant,

Sheng Siong and Prime Supermarket. )
, Search using the name of the
o Compare prices of hawker food. i o G R e
e« Be informed of discounts for your

favourite items. .
3 Select the item you want to see more

o Locate supermarkets and hawker centres details on price and promotions.
nearby.

e Help to keep prices and promotions
updated and earn points in our weekly

competition. Our most active users will
Kstand to win vouchers! / \ /

CASE

Consumers Association of Singapore

WE HEAR | WE INFORM | WE EDUCATE | WE PROTECT
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What to Do
Before Buying a

Pre-owned Car

Driving Up Awareness of

the SAFE Checklist

From 2016 to 2018, the Consumers Association of Singapore (CASE) received
over 7,000 complaints about the motorcar industry, of which over 3,000
complaints relate to defective or non-conforming goods. It is an alarming
figure considering that complaints on defective goods constitute close to
half of those numbers.

CASE always tries to remain on the front foot with initiatives such as the Standard and Functional
Evaluation (SAFE) Checklist to promote fair trading. Designed with consumersin mind, it is meant
to guide buyers through the process of purchasing a pre-owned car.

Forsuch an expensive buy, it can no doubt become a stressful experience because thereis a cloud

of uncertainty surrounding the quality of your purchase. This is especially so when it comes to pre-
owned goods since consumers have no idea about the history behind the products they are buying.

2
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On top of that, a car has so many different components with some defects not detectable with the naked eye, which makes it natural for
consumers to worry that problems will arise down the road and hit them like a curve ball.

Let’s take a look at Mr N's* experience to help us better understand how his situation could have been prevented.

MrN purchased a pre-owned car and got his
friend to do a casualinspection to see if there
were any issues. Nine months later, much to
his dismay, problems started to surface while
driving. Mr N later sent his vehicle for further
inspection and discovered the carhad an oil
leaking problem and a faulty axle. He tried
to request that the merchant bear the cost
of the repairs, but they refused and claimed
these problems were not there when they
sold him the car.

Since the defect was found six months after
delivery, Mr N bore the burden of proof.
Unfortunately, he did not do a thorough
inspection at a Professional Evaluation
Centre and had no way to prove that the
defect existed at the time of delivery in order
to make a claim under the Lemon Law.

Mr N approached CASE for advice and
through mediation managed to settle for a
partial coverage of the repair costs with the
motor vehicle dealer.

Mr N must be feeling aggrieved to not know if the defects from his
recent purchase existed at the point of delivery. This could have been
avoided if Mr N had used the SAFE Checklist to assess the condition
of his car and get the dealer and a professional evaluation centre to
sign off on the checklist.

Foramorein-depth lookinto the SAFE Checklist, read on to see what
the different components of the Checklist are and how you can utilise
it during your next purchase. It would be helpful for consumers to
have a form of assurance that they are getting their money’s worth
for such a costly buy.
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Using the SAFE Checklist

It comprises of Part A: Checks by Car Dealer and Part B: Checks by Professional Evaluation Centre.

Use the SAFE Checklist to guide you through your car purchase. Here are five easy steps to a SAFE purchase!

STEP 1 STEP 2 STEP 3
Interested Get the SAFE Dealer will complete Part A of
inacar? Checklist! the Checklist. Endorse and keep
a copy of it.

=

STEP 4 STEP 5
Dealer to send the car to a Professional Evaluation Compare the evaluation report with
Centre for third-party evaluation. Use Part B of the Part A. If there are no inconsistencies,
Checklist to understand the evaluation report. you may proceed with your purchase.

Part A: Checks by the Car Dealer

Consumers should request that the car dealer complete Part A of the Checklist for the car.

Part A of the Checklist records:
- Cardetails
- Functional checks
- Visual checks
- Warranty coverage (where applicable)

Both the consumer and dealer should endorse and keep a copy of the Checklist.

Sample: Part A of the Checklist

Description Details

Car brand and model

Registration number

Import details of car Authorised Dealer / Parallel Importer / Self-imported / Dealer is unaware
*(delete as applicable)

Name of dealer

Part Il of the Consumer Protection (Fair Trading) Act (Lemon Law) only applies to a consumer’s purchase(s) from a business. Hence, if
you are purchasing the car on consignment or direct from another individual/consumer, you will not be covered under Lemon Law.

Projected delivery date
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Part B: Checks by the Professional Evaluation Centre

Part B allows consumers to better understand the key parts of the Professional Evaluation Report and allow consumers to make an informed choice
on their purchase.

AVICOM FIT Evaluation, STA Evaluation and AAS Car Evaluation Service Check consist of the minimum checks set out in Part B.

Where possible, consumers are encouraged to test drive the pre-owned car before committing to a purchase as defects may sometimes surface
during the test drive.

Consumers with queries on their Professional Evaluation Report should contact the relevant centres.

Professional Evaluation Centres

War

AUTOMOBILE ASSOCIATION
OF SINGAPORE

VICOM FIT EVALUATION STA EVALUATION AA CAR EVALUATION SERVICE
VICOM Inspection Centre (Kaki Bukit) STA Evaluation Centre (Sin Ming) Automobile Association of Singapore
23 Kaki Bukit Ave 4 302 Sin Ming Road 2 Kung Chong Road
Singapore 415933 Singapore 575627 #03-01 AA Centre
Tel: (65) 6458 4555 Tel : (65) 6453 0200 Singapore 159140
Tel: (65) 6389 4270 / 6333 8811
VICOM Inspection Centre (Bukit Batok) STA Evaluation Centre (Kaki Bukit)
511 Bukit Batok St 23 13 Kaki Bukit Road 4, #01-02 https://www.aas.com.sg/our-
Singapore 659545 Bartley Biz Centre services/car-evaluation.html
Tel: (65) 6458 4555 Singapore 417807

Tel : (65) 6384 0606
http://www.vicom.com.sg/Our-
Services/Vehicle-Evaluation https://stai.com.sg/car-evaluation/

Sample: Part B of the Checklist

Items checked Description of checks performed

Engine Includes visual inspection to identify oil seepage, overheating and abnormal engine noise and condition
of the drive belt.

Note: A Professional Evaluation Centre may not perform checks on the following engine types: Electric, LPG, CNG or Hybrid system engine.

Engine Mounting Includes checks to identify abnormal vibrations resulting from the defective engine mounting.

Fluid Level Includes various dipstick checks to ensure that there is sufficient engine oil, power steering fluid (if
applicable), transmission oil, brake fluid, cooling system water level, clutch fluid and a visual inspection for
potential contamination of the fluids.

Transmission Box Includes road tests and checks to identify abnormal noises during engine operation, including the gear
transactions.
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Besides the SAFE Checklist, CASE would also like to remind consumers when purchasing a pre-owned car to bear in mind the following:

Do not sign blank forms. Signing
of blank forms is akin to signing a
blank cheque and it could result
in fraudulent entries without you
knowing it.

>

Question the vendor on the
history of the car. Send the car
for inspection immediately if you
suspect something faulty after the
purchase.

For pre-owned cars, there is limited
warranty. Due to previous usage,
there could be some wear and tear.
If possible, go with someone with
experience in buying pre-owned cars.

POLICIES

Know the procedures, laws and policies
involved in a car purchase. First, a
Certificate of Entitlement (COE) has to
be obtained; next, a hire purchase loan
has to be obtained.
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Find out more about hire-purchase Do your sums
transactions. Consumers should find out before you sign.
more about details of the hire-purchase
arrangements, e.g. computation of
interest payable/monthly instalments,
and early settlement.

[)
(@)
CaseTrust
Be Sure
Ensure that the contract states Consider motorcar companies
in writing that the deposit will accredited by CaseTrust. The
be refunded if the loan is not CaseTrust accredited companies
approved. can be found on CaseTrust’s website

(www.casetrust.org.sg).

At the end of the day, the SAFE Checklist is meant to help consumers ride out the daunting process of buying a car. Consumers should not have to
deal with the worry of a defective purchase, and they won’t have to with the Checklist. The full copy can be downloaded from the CASE website or
through the QR code found below. Alternatively, you can obtain a copy from your dealer.

SAFE Checklist:

*Disclaimer: Mr N’s case is fictitious. In mediation, the outcome is determined by the parties
involved and is therefore not indicative of mediation outcomes at CASE.




Ibmﬁ:ﬂ

X/%& = (HBORLRE)

BREE. BSE. KEH . ERMERIIRR, AlaHE
Fﬁlbﬁuitﬂﬂ%%ﬁ&’:*‘io IEREH A TOSCINRERER AT, N
ST EITEHR, ARV EEREDREEIR, 5
BEfhiaT 5%, #ﬁﬁ& SINREEERVRRHBNFE, =EE
BEEERR, BRAEREUSEFIERE,

EXRERERTERE, BEFARER, BEKBESRTER
W, BTMARNESTE, EREWWPIK, EEETHE,
SEERENTY, BXKIEERE. ErEasSRmE
Uﬂ5>§i’EU, WEERENE, EMENhEF EHTHEEEERMIRE

, FEHIIREERFRES, NERRRK. NI, hEsiES
%JL%A&EIJJ%‘ o, AR, ARHEEA B CHR?




REABIERERYAZ RE

ENEINREEETE N (TS EIAT,
HERE NS T RERNIE, WmFE.
BEE. KEME, REMATZMAT.

MORKEEREEREIINEERETE,
Y ERENESE. ESEEHAMN
SIRATERD, FEHE, EERRRE
W, BHERIRED, AGERS. 2.
uhiz . BEEBERAT, & SRERIEMIERET
ASNEHSREMENRIERSD, &
BROES, BESPREMEE, #H
FMBRDHEXRT, B ERW.

SEEEMEISARSHEN, &F)
RERENSHNETLER, %31758,000
ZRAENENEHTES RS, &KW
—plUFE, BEEEA—HIRTERS
¥, AEYRPZ—FERSSRERNY,
HLEEGH, SEBERTEERAIA
FARLW,

IR XS mFEX DA [ BIEE | 5 1
FUE |, gIE RS ET,

\_

HAES; RENEHS=N, E5%
L. mEEBRAYSTHI, SEIA
gk, FR. SFHIEE. RIS,
TERGERBN, SBUR. PR, &
ESKELER; IeIEIMEIFA, f£iE
BRXTHANKESENY, LS5
PEERHEER, XAEREERIE;
ETEFHIEE, REERINE— IRt
B, XEES, BILERRIIMNE.

S5 ENZER SRS, SBIER
EEESRNEISHEBASEPENM
AIRD. Jaim, EERSUAITRZERE,
2o, SEEBERESES, BREMN
BIERLA ERY R TS5 RRIsNE, 1
M LN ERFEIMNE, FIERER
PN, BB ZEG.

[<IEH) | 2 B R R RS E A —
¥, SHERBREN. KA, &R

HIE, KEJE FRIEISH FstE. A
2. BRORN, EESHENS. a
TTIIEH), BR T ARIEXUIE SRS T

2Boh, WRIERYIESTIRMENT, Rk
RIS URIERR.

EXF, BYEIS3ERE, APFEL
[R5 R B SRS RN, HEARK
RRETRES—LRERE, 2
RERSFEEAIES; IRRLZNZNE
IR R BBIRES .

NHRTERBHEEFTESHE (T3
M) BEIE, E. uh K. BES IR
fit, IERIBEEIERIRASE, BERIRE.
BB, (BrRsEERTERIR
U, &XA9E5 (F) BERRER, 1T4£E
PEMAERS, SRMIE (LF4EL) #
R, IXBh2 AR o

EEARRENAGRr o0, BRIZE.
IRER:. SEF, B, EZBERA
TRAUEEEE . =SSR ED
FIRAFTN, FLINREERREANE
ES. DHERESD, WTNEERKD
JRRBBER . Y

Th
Consumer 23 F——




Th
—— 24 Consumer

IDREEREZIE?

BERIMELHNRER. B5E. KEWSE, WEERSHARRIINREER, [RTHMERE, MWK, e, EVA (BERRZ
%) &, FRtEEEREENFESS, ERENEN, HELS. MR, ERANMSEREX, RARGRIERE,

HEEDNOIESVRFR, —REDLERE LHNAER, — AESKUESRMUIERERAKTE, = ZatNEERS.
ORGSR, =, SERAEHHSANSHASL,; U, S8R RNES; A, SEBIERMEANERILER; 7K. R
Bz FENDEEAVERE

DIReERRERD , EXRRBEED AR, BIE:

588 EHLEREAE ERAEEEEENN, & FEEUWE BRI RER ERREFRIES, HIT

B, HERSEAESHET BICHIERIEERY, RIS VSRS XIZERERER.
WiBBIREIE, BT EST BETRE.
22 o

FNFRFR, DREHRRAENERRBRR, LT SERIRIM, EMURELSTERERE, SRREHMAR. 2946
{FRILARENEFTTH], RIEEIDHEEVFIEESIREED, HEFAFEESHREER, BaBEAFmmAIS, KiEHEZE
ERTR, IMARENEREENEY, SEEREEMENER, RIDERERRBERE. BN N\SFEERITSEE.

FNERREE, DIREERMERANERRRETFIITHEERMRDE, FTTH. E8INERAIEESIA5,000~6,0007T; Hi
PRBLRITNREEEE, EARABEF, MISENRE, WRZIFZHEESE, ENCRMER, RRAREXSIERREET
AOBREBSENIR . BEEBRIS, ZNFEUR, RIERRERIUIEKNIEREKEDE, Kl tZRETL. XL,
FIEHRARERTY, MEEBNRFAIETRIE .

\_ J

-




=]

T

EREDZRAER, HEEWEL
THREEER], NS EIMSWER, &
EOBYVEERERSEEIN, Hi5in]
BEEMaTHINE, EMEIRER
R=, TISHERHAE, EAR9Y)
EarAEMEEARINENR . Ehs
FEBENEERED, HHEYEIIATEE
BRE, BEFEINEN, —Rms, &
BINMSSIEEEKR, BRT—EW, &
REIE S REE.

e, REBERSIRAMIZAK. T, (B
T EELEDFINSELRETE, D
HitW#Es, HEETLRESESW
W, FRAE, BPARER. AR
TJERARE), EREESLER, WIEFSC
IR, MINREERAERERRE
KEEEmR. FSHERED, T
TEHIEMAEPRIEIREN, EtEE
EFRREEAETR, A esREEC
ToRY TAVEREF o

BRIz BB E PRI B E R ED
WEEs, BRERERERSINRE

Errset, BRAPRES REsirrI sy
KiEE, BNEMmITREEEIRETH
R, EEEEEm, BEEEE
BUERE, AR T REEET
MR RG2S EETEAREIR,

RSEEEHEIMYT, FHEIERZRTI
IR THIRTEER ., BoiE BEmE
MEBRSIE, EPrERIMREETEEXS
ANAEE, BrrafBtEriSIEEsn. &
IDSERIMAR, BT HERLENRE
TTRRIIREEERY, EERE, MEMEE

skl
ARERE,

MIZ&FHE, HEBRSEHBAEE
i, TiABHEEEERE N OUREEN
SLEERY, MR THHR DAY, H&EE
BLEREAIENRUNE, FIER®
27 R EEREH AR, Xihzp)
ZERE, LINEERATECET K.

EX L, AEERAFENSETHIRE
BT, FEZRA—BELIEEER, 1
F—ESEEEERMZ, kMR

ERIERIREE, RIEZERFERIER [
RABPEVEEIT |, WKREIFRR
EfriTh. RAEEYEHBREE T
178, BEUNOESEMSURHES,
SEPERERIN,; BITEFISMm; ke
Hm. B,

HESNSEINEREER, TUNEST
SR (BFE ) ZAMEDEERE
ic, BUSEYNTANIEASHNE, WEAR
IR RERE, HIEBE =, A
EEETER, WER (HF%) . it
ENERARNSTHZ, HEMSSR)TRS
FNGEIAMBL =, HRGIE .

SERARRIERMERS, BT RENRF
E. B2EZIN, MABHEERRETE
BRAXER, WIIRFSIREER, &
EREBAERS, BHRIENIE, B
FIELRE, —EEELIER, NRREK
HIERRPAE, IHERT A RIRAZE.

Th
Consumer 25 ——



Subscription Form

Hope you have enjoyed reading The Consumer.

If you would like to subscribe, just fill up the form below and send it back to us; one year’s subscription

(4 issues) cost just $13.00 (UP:$20.00)!

Name (Dr/ Mr/ Mrs/ Miss/ Mdm)*:

Company / Designation (if applicable):

Address:

Telephone (Home / Office):

Telephone (Mobile):

Email:

Date: Signature:

Please tick (v") subscription rate:
|:| 1 year (4 issues) - $13.00 (UP: $20.00)

|| 3 years (12 issues) - $39.00 (UP: $60.00)
Enclosed cheque/money order of S$

|:| 2 years (8 issues) - $26.00 (UP: $40.00)

Cheque No Bank

Ulu Pandan Community Building, Singapore 279621)

being payment for subscription indicated above. The Cheque should be made payable to “Consumers Association of
Singapore”, mail to: “The Consumer” Subscription, Consumers Association of Singapore (170 Ghim Moh Road, #05-01,

* Delete where inapplicable

CASE Membership for
Organisations -

Join CASE as a corresponding Seminars
or institutional member and 1 free Fair Trading &
enjoy the following You Seminer

benefits: (Members to provide
P— | admin support and venue)
Subsidised rates for
ACCGSS to subsequent seminars
CASE

P blications Please call 6461 1882
UDII |

{

to enquire
Quarterly magazine, |
V ,
The Consumer y F <
Legislative guidebooks Bene its to
Informative brochures Si’ClFF Of
corresponding
1 members

‘ Automatic CASE membership
(U.P. $26.75 per year)

Subsidised rate when you
subscribe to The Consumer
($13.00 vs U.P. $20.00)

CASE
Membership
for Individuals

Join us as a CASE member for $26.75 a year and receive:

y \
Subsidised rates
or free entry to

Access to direct

CASE assistance contact details

by paying of CASE seminars, events and
i Access )
‘ only admin fee to CASE Officers forums organised
A ($10.70 and above) o by CASE or CASE
publications

partners

Please visit www.case.org.sg to download membership form

Not a member?

You can still call CASE hotline: 6100 0315
Or walk-in to our CASE office to receive advice at no charge.

*All prices are inclusive of GST.



