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President’s Message

80

Since its launch, CaseTrust

has become Singapore’s

de facto standard for
consumer-friendly policies
and ethical business practices,
with over 1,200 “CaseTrusted”
businesses.

My felloww consumer protection advocates,

2024 marks the Silver Jubilee of CaseTrust.

CaseTrust was launched in 1999, as part of CASE’s efforts to
promote fair trading and provide consumers with a list of
businesses that they can patronise with confidence.

Businesses are required to meet a strict set of accreditation
criteria, such as clear refund and exchange policies, ethical
advertising, and well-defined dispute resolution mechanisms,
before they are awarded the coveted CaseTrust mark.

Since its launch, CaseTrust has become Singapore’s de

facto standard for consumer-friendly policies and ethical
business practices, with over 1,200 “CaseTrusted” businesses.
Businesses and consumers alike recognise the CaseTrust mark
as a mark of confidence.

In this special commemorative edition of The Consumer, join
us as we reflect on our journey and milestones as the key to
consumer confidence for the past 25 years.

You can also read anecdotes of our partners who have
contributed to our cause in promoting fair and ethical trading
practices among businesses, ensuring consumer confidence
during the shopping experience.

Looking ahead, CaseTrust remains committed to its core
mission of promoting good business practices to give
consumers confidence when they shop. As we expand our
reach to include more sectors and businesses, we continue
to build a marketplace where trust is paramount.

Thank you for your support and we look forward to your
continued support as we embark on the next chapter of our
journey together.

Melvin Yong
President
Consumers Association of Singapore
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CaseTrust:

Partnering Industry

To Promote

Consumer Confidence

Zane Ang, Executive, Marketing & Communications Department

A key thrust of CaseTrust’s efforts to helping consumers
shop with confidence is its partnership with various
industry stakeholders. To gain credibility as a symbol of
trust, we have over the years engaged different trade
associations and businesses to jointly promote good
business practices and raise standards in

various industries.

In recognition of their commitment to promote
consumer confidence, CASE is presenting the Singapore
Vehicle Traders Association (SVTA) and Audio

House Marketing Pte Ltd (Audio House) with Special
Commendation Awards on the occasion of the Silver
Jubilee of CaseTrust.

We reached out to Mr Neo Tiam Ting, President, SVTA
and Mr Lee Boon Teck, Alvin, Managing Director, Audio
House, to find out more about what they do promote
consumer confidence.

Mr Neo Tiam Ting

President, Singapore Vehicle Traders Association

A

Can you tell us a bit more about SVTA?

Established on 30 November 1972, SVTA has played

a pivotal role in the development and representation
of vehicle traders. Beyond advocacy, SVTA has
contributed significantly to the establishment and
management of used car centres, enhancing the
industry’s infrastructure. Notable centres include the
ones at Kampong Java, Aljunied Road and Mackenzie,
with SVTA managing Mackenzie Car Mall and West
Coast Car Mart. These centres have been instrumental
in organising the used car market, offering consumers
reliable venues to purchase pre-owned vehicles.

How has SVTA collaborated with CASE to enhance
consumer protection?

In partnership with CASE, SVTA launched the
CaseTrust-SVTA Accreditation Scheme in June 2009,
establishing a benchmark for transparency and
integrity in vehicle dealings.

By establishing the Motor Industry Dispute Resolution
Centre (MIDReC] and introducing the Standard

and Functional Evaluation (SAFE] Checklist, SVTA, in
collaboration with CASE, has notably enhanced the
framework for consumer protection and dispute
resolution with the automotive industry.

This strategic partnership has not only facilitated

a more transparent and equitable marketplace for
vehicle transactions but also empowered consumers
with essential tools and resources to make informed
decisions, thereby fostering a more trustworthy and
consumer-friendly environment in the motoring sector.
SVTA views the collaboration as a means to reduce the
likelihood of consumer complaints.

How does SVTA envision the future of consumer
advocacy and protection in Singapore, considering
technological advancements and changes

in e-commerce?

In envisioning the future of consumer advocacy and
protection in Singapore amidst evolving technology and
e-commerce landscapes, SVTA anticipates a dynamic
and adaptable approach. The absence of specific
licensing regulations for vehicle dealerships underscores
the need for vigilant and progressive consumer
protection strategies.

With the anticipated continued interest in pre-owned
vehicles, especially in the context of high Certificate

of Entitlement premiums, SVTA recognises the critical
importance of addressing the increased potential for
post-purchase complaints. This is particularly relevant
with the advent of advanced fully electric vehicles,
which introduce new complexities into the consumer
experience. SVTA is thus committed to enhancing
advocacy and protection measures that are responsive
to technological advancements, ensuring that consumers
remain well-informed and protected in the digital age of
vehicle trading.

How does SVTA feel about receiving the Special
Commendation Award from CASE, and how does SVTA
plan to continue its efforts in consumer advocacy?

Receiving the Special Commendation Award from CASE
is a prestigious acknowledgment for the SVTA. We are
committed to fostering an enduring partnership with
CASE, providing continuous educational opportunities
for car dealerships about essential legal frameworks
such as the Lemon Law and the Consumer Protection
(Fair Trading]) Act. Furthermore, we pledge to actively
promote the CaseTrust-SVTA accreditation scheme,
which underscores our dedication to elevating standards
and ensuring excellence within the automotive

trade industry.
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AUDIO HOUSE

Can you tell us more about Audio House and its
journey as a CaseTrust accredited company in the
electronics industry?

Audio House has been a proud member of the
CaseTrust accreditation programme for decades
now. This accreditation reflects our commitment to
upholding high standards of transparency, reliability
and integrity in the home electronics industry. We
are constantly improving and strive to provide

our customers with exceptional service as being
recognised by CaseTrust has been an important
milestone in our journey.

How do you think being accredited by CaseTrust
has benefited Audio House? What value does Audio
House see in being accredited with CaseTrust?

Being accredited by CaseTrust has enhanced consumer
confidence in our brand as CaseTrust accreditation is
widely recognised as a symbol of trustworthiness and
reliability in the market. Accreditation with CaseTrust
has provided us with access to valuable resources and
guidance from CaseTrust, helping us to further improve
our business practices and customer service standards.

Tell us about the policies and systems that Audio
House has in place to protect consumers’ interests?

At Audio House, we prioritise consumer protection

and have implemented various policies and systems

to safeguard our customers’ interests. This includes
clear and transparent pricing policies, comprehensive
warranty coverage, and responsive salespersons and
customer service team to assist and address concerns
or issues promptly. We also provide feedback channels
such as survey forms pre- and post-purchase to allow
customers to share their experience with us, and our
management look seriously into feedback and work on
improving customers’ shopping experience.

Mr Lee Boon Teck, Alvin
Managing Director, Audio House

How does Audio House feel about receiving the CASE
Special Commendation Award?

We are honoured to receive the CASE Special
Commendation Award, which represents our
unwavering dedication to consumer advocacy. This
recognition serves as validation of our commitment to
putting our customers first.

How does Audio House plan to continue its efforts
in protecting consumers and maintaining its high
standards of business practices in the future?

Moving forward, Audio House remains committed

to protecting consumers and maintaining our high
standards of business practices. We will continue to
listen to our customers’ feedback, stay up-to-date
and adapt to evolving market trends to enhance their
shopping experience while ensuring their rights and
interests are always upheld.

What is your advice to businesses which are
considering accredited with CaseTrust?

For businesses considering accreditation with
CaseTrust, our advice would be to view it as an
opportunity to demonstrate their commitment to
consumer satisfaction and ethical business practices.

It requires dedication and effort to meet the stringent
requirements set by CaseTrust, but the benefits in terms
of enhanced branding, consumer trust and access to
support and resources are well worth the investment.

Special Commendation Awards

Singapore Vehicle Traders Association

The Singapore Vehicle Traders Association (SVTA] has
been CASE's stalwart partner since the inception of the
CaseTrust-SVTA Joint Accreditation Scheme in 2009. The
number of pioneer members who remained accredited
since 2009 stands at 12.

Over the years, SVTA has shown dedication in promoting
the joint accreditation scheme to its members. In view

of disputes between consumers and car dealers, SVTA
set up the Motor Industry Dispute Resolution Centre

to provide an alternative dispute resolution avenue for
affected consumers and accredited car dealers.

SVTA also partnered CASE in other initiatives such as the
development of the Standard and Functional Evaluation
(SAFE] Checklist to help consumers understand the
condition of pre-owned cars before the purchase, and
provided industry inputs on other consumer issues

to CASE.

Audio House

Audio House has been a CaseTrust accredited business
for over 19 years since 2004.

In the course of their business, Audio House has
implemented many commendable consumer-friendly
practices. They have in place a well-defined dispute
resolution framework which comprises multiple feedback
channels for consumers to voice grievances. They are
committed to resolving complaints within 21 days and
participate in mediation with consumers to resolve
outstanding complaints.

In terms of pricing and policies, Audio House maintains
clear and upfront communication about pricing, returns,
warranties and other policies, ensuring that consumers
have the necessary information to make informed
decisions. They also demonstrate dedication to consumers
by proactively seeking feedback from consumers on how
they can improve their customer service.
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CaseTrust —

The Key To Consumer
Confidence For 25 Years

Adita Tian Permata Sari & Edmund Ang, CaseTrust Department

Established in 1999, CaseTrust serves as the accreditation
arm of the Consumer Association of Singapore (CASE),
promoting fair and ethical trading practices among
businesses to ensure consumer confidence during
shopping experience. Over the years, CaseTrust has
developed accreditation schemes tailored to different
industries, addressing specific consumer concerns
within each industry. CaseTrust accredited businesses
are committed to fair trading and good business
practices, thereby earning the trust of consumers as
reputable companies.

Instead of solely addressing complaints, CASE
recognised the opportunity to advocate for business
excellence. With the CaseTrust accreditation mark,
consumers can identify businesses assessed by CASE as
having sound business practices and consumer-friendly

policies, making informed choices and avoid errant ones.

Promoting fair trading and
give consumers peace of mind

To establish CaseTrust as a trusted symbol, CASE
collaborated with trade associations to raise standards in
various industries and promote good business practices.
Members of trade associations members taking the first
step for their companies to be accredited sent a strong
signal to the rest of the industry on the importance of
raising the bar in terms of fair business practices.

Each CaseTrust scheme is tailored to address specific
consumer protection concerns, with unique features

in its accreditation criteria. For example, in response to
pressure sales tactics within the beauty industry, our Spa
& Wellness scheme includes features such as a five-day
cooling-off period to provide recourse for unutilised
packages for consumers. It also includes a no-selling
policy in treatment rooms to ensure that consumers have
a stress-free experience at CaseTrust accredited spas.

Similarly, recognising the importance of safeguarding
consumer prepayments due to sudden closure

of renovation contractors, CaseTrust incorporates
prepayment protection features within its Renovation
schemes. Contractors accredited under the CaseTrust
Accreditation Scheme for Renovation Businesses and
the CaseTrust-Singapore Renovation Contractors

and Material Suppliers Association [RCMA) Joint
Accreditation Scheme for Renovation Businesses are
required to protect consumers’ deposits through a
deposit performance bond which safeguards consumers
deposits in the event of business closure or quuidatiqnl

t]

Since the start of the COVID-19 pandemic, CASE noted
a major shift in consumers’ buying habits towards
online shopping. Driven by strong demand and

low entry barriers, the number of e-businesses and
e-marketplaces ballooned significantly. Whi
convenience of online shopping benefi sumers,
the problems they faced with e-businesses increased.
To address common pain points faced by consumers
when they shop online, CASE partnered Nanyang
Polytechnic’s Singapore Institute of Retail Studies (NYP-
SIRS) in launching the CaseTrust Accreditation Scheme
for E-businesses in October 2023.

e,

Accredited e-businesses are easily contactable an
maintain secure and user-friendly online ordering
systems. They are dedicated to transpare!
abstaining from pre-ticked boxes typically
e-businesses to include optional add-ons un
consumer expressively opts out. Additionally,
communication strategies with vulnerable cons
groups such as children and the elderly are tailor
the appropriate age group.

Currently, there are more than 1,200 CaseTrust
accredited outlets.
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CaseTrust keeps you covered. CaseTrust Accreditation Schemes
are tailored to promote best practices in various industries.

CaseTrust Gold Motoring Storefront Direct selling

The premier tier of Insurance bond of $50,000 Complaints to be Seven-day cooling-off
CaseTrust Accreditation to protect consumer resolved within 21 days period for consumers to
Scheme, representing a prepayments in the event upon receipt consider their purchases

promise of the highest
possible standards in
service quality

of unresolved disputes

E-businesses

Policy of weigh gold Deposit performance Price transparency to

jewellery without price tag  bond to safeguard safeguard consumers

and label upon request consumer deposits against  from hidden charges
business closure

Spa & wellness Jewellery Renovation

Five-day cooling-off
period for consumers
to consider their
purchases, no-selling
policy during treatment,

prepayment protection 0
<
“l'

Looking to the future

Beyond 25 years, CaseTrust will remain steadfast by working with industry players to promote good business
practices. As CaseTrust celebrates its Silver Jubilee, we look ahead with a renewed commitment to excellence and

promoting good business practices. In line with this commitment, we will be announcing plans to expand CaseTrust
to include more sectors and businesses. Together, we will continue to build a marketplace where trust is paramount
and where consumers can shop with confidence with businesses whitelisted by CaseTrust, the key to consumer
confidence for 25 years and beyond.

wldf

Messages From Our

Friends and Partners

JAYEMS DHINGRA,
CHAIRPERSON,
CASETRUST
ADVISORY COUNCIL

| express my sincere, heartfelt congratulations to the management, executives, staff, volunteers, and
supporters of CaseTrust, who have selflessly dedicated their time and efforts over the last 25 years
to making Singapore a fair and consumer-friendly nation.

When | volunteered for CASE in 2010 as an ignorant layperson, | was under the impression that
CASE is a non-profit organisation that addresses consumer complaints, mediates and advocates for
consumer rights and fair trading practices only. The general impression many people have to date
is that the CASE is a watchdog for consumers only.

| am delighted to admit that | stood corrected when | volunteered for CaseTrust and realised that
CASE, through the CaseTrust Mark, is branding businesses to be sought-after entities for consumers.

| also admire the strategic foresight of the founders and promoters of CASE and CaseTrust, which
shows that real consumer protection can be proactively realised through partnerships with
businesses that serve the needs and interests of consumers, not only from Singapore but from the
region who transact online or visit as tourists. Many national and international brands, distributors,
and retailers offer fair deals and several consumer-oriented promotions. Among them, an elite
group of businesses take the bold step out and openly declare that they promote the Consumer
Protection (Fair Trading] Act (CPFTA), subject themselves to a rigorous independent audit of their
processes and make a written commitment to safeguarding consumer interests. These elites
proudly display the CaseTrust Mark as their leading Brand. | salute them!

Going forward in an uncharted and unprotected domain of online stores and marketplaces,
CaseTrust is paving the way by accrediting e-businesses to protect consumers against scams,
shams and suspicious e-businesses. This journey of 25 years from brick-and-mortar store
accreditation to global online store accreditation is indeed a fulfilling and satisfying achievement
for CASE and all volunteers supporting the good cause of making Singapore a place of consumer-
friendly businesses. Once again, | thank all the staff members, businesses, and volunteers for
marching together in harmony through challenging times.
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Congratulations to CaseTrust on reaching the remarkable milestone of 25 years!

This anniversary not only signifies longevity but also speaks volumes about your unwavering commitment to excellence and
consumer trust.

Over the past quarter-century, CaseTrust has set a shining example in promoting fair business practices and upholding
consumer rights. Its dedication to fostering trust between businesses and consumers has undoubtedly contributed to a
stronger, more transparent marketplace. As CaseTrust celebrates this significant achievement, may it continue to innovate,
inspire and lead the way in setting the highest standards of integrity and professionalism.

| would like to commend CaseTrust for its commitment to addressing the evolving needs of consumers and businesses.
CaseTrust has become the trusted national benchmark for consumer confidence, promoting fair trading and safeguarding
consumers’ interests to benefit both sellers and buyers. More consumers now recognise the CaseTrust mark. Today, there are
more than 1,200 CaseTrust-accredited outlets across various industries, including beauty, direct selling, jewellery, motoring,
retail, and renovation. Such achievements are truly impressive and worthy of encouragement.

Happy 25" Anniversary, CaseTrust!
Cheers!

DR DORA HOAN, CHAIRMAN, DIRECT SELLING ASSOCIATION OF SINGAPORE

({4

& home

Congratulations on your remarkable 25" Anniversary milestone! HomeMatch is honoured to extend our heartfelt
congratulations to the CaseTrust team. As an Official Marketing Partner for the CaseTrust Renovation Scheme, our collaboration
has played a pivotal role in elevating the standards of the renovation industry, making it safer and more credible. Through
strategic marketing initiatives, we have effectively amplified CaseTrust's efforts in promoting trust, reliability, and accountability
for homeowners. The strides we have taken together have not only increased consumer awareness but also sparked interest
from non-accredited firms exploring CaseTrust accreditation through enquiring HomeMatch'’s services. This undoubtedly
signals a growing momentum for more firms to embrace higher industry standards. HomeMatch remains committed to
partnering with CaseTrust to foster a renovation industry that prioritises excellence and consumer confidence.

Congratulations on this remarkable milestone, and here’s to the continued success of CaseTrust!

PENGIJIN LIU AND MERVIN FOO, CO-FOUNDERS, HOMEMATCH

@QANVAST

Congratulations to CaseTrust on 25 years of excellence in fostering greater trust between consumers and businesses!
CaseTrust has been a cornerstone of Qanvast’'s commitment to providing trusted renovation experiences for homeowners
across Singapore. Through our collaboration, we are proud to connect over 330,000 homeowners with more than 60
CaseTrust-accredited interior firms on our interior platform, ensuring Singaporeans can seamlessly access and make informed
decisions for one of life’s biggest decisions. This partnership also underscores our shared goal of upholding reliability and
integrity in the renovation industry.

Here’s to many more decades of building trust, raising standards and transforming homes!

BENJAMIN HAN, CO-FOUNDER, QANVAST

Si

SINGAPORE INSTITUTE OF RETAIL STUDIES

Lifelong Learning with Nanyang Polytechnic

Warmest congratulations on CaseTrust’s 25" anniversary! It's truly a remarkable milestone, and we at the Singapore Institute

of Retail Studies (SIRS) are delighted to celebrate with you. We applaud your achievements and unwavering commitment to
advocating for consumer rights and ensuring ethical business practices, which have significantly contributed to creating a fair
and transparent marketplace. Through the years, CASE has played a pivotal role in shaping a consumer-friendly environment,
and SIRS is privileged to be a partner to your initiatives, our latest collaboration in the development of the CaseTrust
Accreditation Programme for E-businesses which reflects our shared commitment to champion consumer-centric practices.
This anniversary is a testament to your relentless effort in empowering consumers, raising the standards of businesses and
fostering a culture of trust. We look forward to many more years of collaborative success in the ever-evolving retail landscape.
Here’s to 25 years of impactful advocacy, setting industry standards and building consumer confidence!

MEGAN ONG, DIRECTOR, SINGAPORE INSTITUTE OF RETAIL STUDIES

Singapore Jewellers Association extends heartfelt congratulations to CaseTrust on your remarkable 25-year journey dedicated
to safeguarding consumers and supporting the business community. As valued industry partners, we are fully committed to
supporting and advancing your future initiatives for the next 25 years and beyond. Wishing you continued success and prosperity!

HO NAI CHUEN, PRESIDENT, SINGAPORE JEWELLERS ASSOCIATION

On behalf of the Singapore Renovation Contractors and Material Suppliers Association [RCMA], our heartiest congratulations
to CaseTrust on achieving a remarkable and significant 25" Anniversary milestone through their continued efforts towards
consumers. Since the establishment of the CaseTrust-Singapore Renovation Contractors and Material Suppliers Association
(RCMA] Joint Accreditation Scheme for Renovation Businesses, both businesses and consumers alike have benefitted from
better standards and fair practices through stringent checks and the implementation of the renovation deposit performance
bond. RCMA looks forward to having greater partnership with CaseTrust so that we could strengthen the confidence of the
renovation industry and achieve greater heights.

MDM MARY MARK, PRESIDENT, SINGAPORE RENOVATION CONTRACTORS AND MATERIAL SUPPLIERS ASSOCIATION (RCMA)

A7

The Singapore Vehicle Traders Association (SVTA) congratulates CaseTrust for reaching its 25th year milestone. For the past

25 years, CaseTrust has served as an accreditation arm of Consumers Association of Singapore (CASE) to be the de facto
standard for companies to demonstrate fair trading and transparency. We applaud your development of various accreditation
schemes that were tailored to the needs of different industries. The CaseTrust-SVTA accreditation scheme in particular, was
jointly developed with our association and launched in 2008 to improve consumer confidence in the motorcar industry. For
this noble purpose, we continue to encourage our members to join the scheme if they have not done so. We also recall our
collaboration to develop the Standard and Functional Evaluation (SAFE) Checklist to guide consumers in their purchase of pre-
owned cars, which we have urged all members to adopt and share it. We will continue to work closely as your partner and
we wish CaseTrust a happy 25" Anniversary!

MR NEO TIAM TING, PRESIDENT, SINGAPORE VEHICLE TRADERS ASSOCIATION
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1999

FORMATION OF
CASETRUST

CaseTrust was launched
as part of CASE'’s efforts to
promote fair trading and
give consumers a whitelist
of businesses that they
can shop with. Businesses
assessed to have met
CaseTrust’s accreditation
criteria are awarded the
CaseTrust mark, a trust
mark that would become
Singapore’s de facto
standard for consumer-
friendly policies and ethical
business practices.

®

2001

LAUNCH OF
CASETRUST GOLD

CaseTrust Gold is the
premier tier of the
CaseTrust accreditation
schemes. Recipients

of CaseTrust Gold are
businesses with the added
edge that distinguishes
them as industry leaders.
It promises the highest
standards of consumer
confidence and

business excellence.
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®

2004

LAUNCH OF
CASETRUST SCHEME FOR
RENOVATION BUSINESSES

As home renovations

are one of the biggest
investments a homeowner
will make, the CaseTrust
accreditation scheme for
renovation businesses
was launched to give
consumers assurance
when they renovate their
homes. The scheme
includes a deposit
performance bond to
safeguard against closure
and liquidation and the use
of the CaseTrust Standard
Renovation Contract to
ensure cost transparency
and accountability. As at
February 2024, there are
more than 110 renovation
contractors accredited
under the scheme.

®

2009

LAUNCH OF CASETRUST-
SINGAPORE VEHICLE
TRADERS ASSOCIATION
(SVTA) ACCREDITATION
SCHEME FOR MOTORING
BUSINESSES

To protect consumers’
interest when they shop for
cars, CASE partnered SVTA
to launch the CaseTrust-
SVTA accreditation scheme
for motoring businesses.
Accredited businesses
have passed stringent
assessment and have in
place clear fee policies,
consumer-friendly business
practices and well-

defined dispute resolution
mechanisms. As at February
2024, there are close

to 50 accredited

motoring businesses.
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®

2010

LAUNCH OF CASETRUST
ACCREDITATION SCHEME
FOR SPA & WELLNESS
BUSINESSES

The CaseTrust accreditation
scheme for spa and
wellness businesses was
launched as a result of
rising consumer complaints
about sudden business
closures and pressure sales
tactics. The CaseTrust mark
is compulsory for spas to
be issued the Category

| License by the Police
Licensing & Regulation
Department. As at February
2024, there are more than
500 businesses accredited
under the scheme.
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2015

LAUNCH OF CASETRUST-DIRECT SELLING
ASSOCIATION OF SINGAPORE (DSAS)
ACCREDITATION SCHEME FOR DIRECT
SELLING BUSINESSES

The CaseTrust-DSAS accreditation scheme is
the result of a long partnership between CASE
and DSAS since the 1970s when there were
many consumer complaints against direct
sellers. Consumers enjoy a seven-day cooling-
off period when shopping with direct sellers
accredited under the scheme. As at February
2024, there are 12 direct sellers accredited
under the scheme.

LAUNCH OF CASETRUST-SINGAPORE
JEWELLERS ASSOCIATION (SJA)
ACCREDITATION SCHEME FOR
JEWELLERY BUSINESSES

Following a series of gold fineness tests and
surveys conducted by CASE that uncovered
incidents of unfair practices, CASE partnered SJA
to uplift standards and business practices in the
industry and to promote consumer confidence
when buying jewellery. As at February 2024,
there are 12 jewellery businesses accredited
under the scheme.
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2016

LAUNCH OF CASETRUST-SINGAPORE
RENOVATION CONTRACTORS AND
MATERIAL SUPPLIERS ASSOCIATION
(RCMA) ACCREDITATION SCHEME FOR
RENOVATION BUSINESSES

Due to high consumer complaints on
unsatisfactory services and prepayment losses
against renovation contractors, CASE partnered
RCMA to administer the joint accreditation.
Renovation contractors accredited under

the scheme are assessed to have in place
measures such as a deposit performance
bond to safeguard consumers’ deposits and
well-defined dispute resolution mechanisms to
handle consumer complaints. As at February
2024, there are close to 50 renovation
contractors accredited under the scheme.
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2023

LAUNCH OF CASETRUST
ACCREDITATION FOR E-BUSINESSES

In line with the rising popularity of online
shopping, CASE partnered Nanyang
Polytechnic’s Singapore Institute of Retail
Studies to help consumers identify e-businesses
that are committed to consumer-friendly
practices. The scheme is also designed to
address issues and pain points commonly
experienced by consumers when they shop
online. The first batch of accredited businesses
will be announced later this year.
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