Alert on Unauthorised Train Ticket Websites in Korea

Caution: Beware of Unauthorized Train Ticket Websites in Korea!

Unauthorized websites such as RailNinja,
RailMonster, and similar platforms may
charge excessive fees and put you at
risk of financial loss or even receiving
invalid tickets.

(Example) Seoul — Busan Standard Class Fare
~ Korail Official Site (KTX): 43USD
= Unauthorized Seller: 76 USD

Book safely through the
official Korail website

www.korail.com .

Always check the official site
before you purchase.
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% For more information, contact the KORAIL Customer Center (+82-1599-7777) or
inquire via the Korail website chatbot,
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We have been alerted by our partner, the Korea Consumer Agency, that unauthorised
websites are selling Korea train tickets at inflated prices and may issue invalid tickets.
Consumers risk financial loss if they purchase through these platforms.

To stay safe, always purchase tickets directly from the official Korail
website: www.korail.com



https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.korail.com%2F&data=05%7C02%7Ckenny%40case.org.sg%7C5d89af4d932b4b5268f408dde3ae5f2b%7Cb02dedbe31f64b57b091048d7be543a7%7C0%7C0%7C638917060267474802%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mQSjJsHfU1KSKvQVHE6cYwp6uSbG2VtIZgJWBJ6N2V8%3D&reserved=0

